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About Islington’s Statement of Community Involvement 
Each year, Islington Council handles over 2,000 planning 
applications. Some of these decisions could affect you, where 
you live, work, study, run a business, or spend your leisure time 
in Islington. These applications can affect buildings, traffic, open 
space, trees (and more) in the borough. The council prepares 
development plans and it uses these to guide its decisions on 
these planning applications. New plans will be brought together in 
the Local Development Framework. The Statement of Community 
Involvement sets out how you can become involved in creating 
these plans and in the process of deciding planning applications. 
This document is available on demand in large copy prints, 
audiocassette, Braille or languages other than English. If you 
require the document in one of these formats please contact the 
Planning Policy Team, P.O Box 3333, 222 Upper Street, London 
N1 1YA. Tel: 020 7527 2000 or e-mail 
alan.mace@islington.gov.uk 
 
Arabic 
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Chinese 

French 
À propos de la première déclaration sur la participation de la 
communauté  
Chaque année, la municipalité d’Islington traite de 2,000 demandes de permis de 
construire. Certaines de ces décisions pourraient vous affecter et avoir des 
conséquences sur l’endroit où vous habitez, où vous travaillez, où vous gérez votre 
entreprise ou où vous passez votre temps libre à Islington. Ces demandes peuvent 
avoir une incidence sur les bâtiments, la circulation, les espaces verts, les arbres (et 
plus) dans l’arrondissement. La municipalité prépare des plans pour le développement 
et les utilise pour guider ses décisions sur les permis de construire. De nouveaux plans 
seront mis au point dans le cadre du développement local. La déclaration sur la 
participation de la communauté explique comment vous pouvez participer à la création 
de ces plans et au processus de décisions sur les permis de construire. Le résumé et la 
section des liens rapides sont disponibles en arabe, en français, en grecque, en 
somalien et en espagnol. La traduction de la déclaration complète sur la participation 
de la communauté peut être mise à votre disposition s’il y a suffisamment de 
demandes. Pour des informations supplémentaires, appelez le 020 7527 2000 et 
demandez à parler à l’équipe responsable de l’urbanisme ou envoyez un email à  
alan.mace@Islington.gov.uk
 
 
Greek 
Σχετικά με το Προσχέδιο: Δήλωση Κοινοτικής Συμμετοχής του 
Ίσλινγκτον 
 
Κάθε χρόνο, το Δημαρχείο του Ίσλινγκτον χειρίζεται πάνω από 2000 αιτήσεις γιά άδεια 
πολεοδομίας. Κάποιες από τις αποφάσεις του μπορεί να έχουν επιπτώσεις σε εσάς, 
εκεί που μένετε, δουλεύετε, φοιτάτε, λειτουργείται μια επιχείρηση, ή διασκεδάζετε στο 
Ίσλινγκτον.  Αυτές οι αιτήσεις γιά άδεια πολεοδομίας μπορούν να έχουν επιπτώσεις σε 
κτίρια, κυκλοφοριακό, ανοιχτούς χώρους, δέντρα (και άλλα) στο δήμο. Το Δημαρχείο  
ετοιμάζει αναπτυξιακά σχέδια, τα οποία χρησιμοποιεί για να καθοδηγήσει τις αποφάσεις 
που θα πάρει σχετικά με τις αιτήσεις γιά άδεια πολεοδομίας.  Νέα πολεοδομικά σχέδια 
συγχωνεύονται στο Πλαίσιο Τοπικής Ανάπτυξης (Local Development Framework).  Η 

 ii



 iii

Δήλωση Κοινοτικής Συμμετοχής (Statement of Community Involvement) προδιαγράφει 
πως μπορείτε εσείς να συμμετάσχετε στην δημιουργία των σχεδίων και στην διαδικασία 
λήψης αποφάσεων στις αιτήσεις πολεοδομίας. Η σύνοψη και το κεφάλαιο γρήγορες 
συνδέσεις διατίθενται στα Αραβικά, Κινέζικα, Γαλλικά, Ελληνικά, Σομαλικά και Ισπανικά. 
Μεταφράσεις ολόκληρης της Δήλωσης Κοινοτικής Συμμετοχής μπορεί να διατεθεί αν 
υπάρχει αρκετή ζήτηση. Για περισσότερες πληροφορίες καλέστε το 020 7527 2000 και 
ζητήστε τη διεύθυνση πολεοδομικού σχεδιασμού (planning policy team) ή στείλτε email 
στο alan.mace@Islington.gov.uk
 
 
Somali  
Qoraal ku saabsan bayaanka ka qaybgalka beesha ee hore 
Sannad kasta, kawnsalka Islington wuxuu wax ka qabtaa in ka badan 2,000 dalab oo 
ah kuwa qorshaynta. Qaar kuwaas ka mid ah ayaa laga yaabaa inay ku saameeyaan 
adiga, meesha aad ku nooshahay, meesha aad ka shaqayso, ka ganacsato ama aad 
ku madadaalato ee ku taalla Islington. Dalabyadaasi waxay saamayn ku leeyihiin 
dhismayaasha, taraafigga, mandaqadaha furan, dhirta (iyo arrimo kale) oo ka jira 
xaafadda. Kawnsalku wuxuu sameeyaa qorshayaasha horumarinta kuwaasna wuxuu u 
isticmaalaa inay hage uga noqdaan go’aankiisa ku saabsan dalabyadaas qorshaynta. 
Qorshayaal cusub ayaa la isugu keenaa qaabka horumarinta ee ka jira mandaqadda 
(Barnaamijka horumarinta mandaqadda). Bayaanka ka qaybgalka beeshu (The 
Statement of Community Involvement) wuxuu dejinayaa sida aad uga qayb qaadan 
kartid sida loo sameeyo qorshayaashaas iyo nidaamka go’aan looga gaadho dalabyada 
qorshaynta. Soo koobista iyo qaybta xidhiidhyada degdegga ah ayaa ku qoran af 
Carabi, shiine, faransiis, Giriig, Soomaali iyo Isbaanish. Tarjamadda bayaanka ka 
qaybgalka beesha oo dhan ayaa luqado kale lagu tarjumi doonaa meeshii ay jirto baahi 
daruuri ahi. Wixii ah macluumaad dheeraad ah fadlan soo wac 020 7527 2000 oo dalbo 
inaad la hadasho kooxda qorshaynta ama email ku soo dir alan.mace@Islington.gov.uk
 
 
Spanish 
Acerca del borrador de la Declaración de Participación Comunitaria 
de Islington 
Todos los años, la Municipalidad de Islington tramita más de 2.000 solicitudes de 
permisos de obras. Algunas de estas decisiones podrían afectarle a usted, donde vive, 
trabaja, estudia, desarrolla una actividad comercial, o pasa su tiempo libre en Islington. 
Estas solicitudes pueden afectar a edificios, el tránsito, áreas verdes, árboles (y otros) 
del distrito. La Municipalidad elabora planes de desarrollo que le sirven de guía en sus 
decisiones con relación a estas solicitudes de permisos de obras. Los nuevos planes 
se reunirán en el Marco de Desarrollo Local (Local Development Framework). En la 
Declaración de Participación Comunitaria (Statement of Community Involvement) se 
expone cómo puede participar usted en la creación de estos planes y en el proceso de 
decisión con respecto a las solicitudes de permisos de obras. El resumen y la sección 
de enlaces relacionados se encuentran disponibles en árabe, chino, español, francés, 
griego y somalí.   
En caso de haber suficiente demanda, podemos encargar traducciones de la 
Declaración de Participación Comunitaria completa. Para mayor información, puede 
llamar al 020 7527 2000 y preguntar por el Equipo de Política de Urbanismo (Planning 
Policy Team), o enviar un correo electrónico a alan.mace@Islington.gov.uk
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  Summary – being involved 

 

 
To keep things simple, 
we have put some 
background information 
in this column. 
 
 
 
 
 
 
For more detail about the 
Local Development 
Framework see appendix 
one.  
 
 
 

 

 The council is developing a Local Development 
Framework. In general terms, this will influence 
changes to land and buildings in Islington. The purpose 
of the Local Development Framework is to help improve 
the environment and the quality of life for residents, 
workers and businesses in the borough. It will replace 
the existing Unitary Development Plan. 
 
There are a number of opportunities to become 
involved. The Local Development Framework will be 
made up of a series of Local Development Documents 
and Supplementary Planning Documents. You can 
contribute to each one of these.  
 
The first stage of developing a Local Development 
Document is to gather information and opinions. We will 
let you know when we are doing this by writing to 
people on our database, placing an advertisement in 
the local press and through our website. During these 
first few months you can give your views. After this we 
will write a draft document. Later on there will be at 
least one formal fixed period of consultation when you 
can give further views on these drafts.  
 

 
To have your name and 
address added to the 
council’s planning 
database, call the 
Planning Policy Team on 
020 7527 2618. You will 
then receive information 
whenever we are 
developing or consulting 
on plans. 
 
 
 
 
 
 

 You can find out when the documents are being 
prepared by looking at the Local Development Scheme. 
This includes a timetable and is available on the 
council’s website at www.islington.gov.uk or by ringing 
Contact Islington on 020 7527 2000 and asking for the 
planning policy team. 
 
As the different parts of the Local Development 
Framework are completed and agreed by the council, 
they will guide decisions on planning applications. 
 
You can also be involved in the process of deciding 
planning applications. The council will normally notify 
neighbours of planning applications. If you want to know 
about applications that are not nearby you can check 
lists of applications: 
 
• on our website 
• at the municipal offices in Upper Street 
• in local libraries 
• from site notices (usually on nearby lampposts)  
• adverts in the Islington Gazette (these are used for 

some special applications) 
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You can write and make comments on any application. 
If you have raised a problem that cannot be sorted out 
you will usually be invited to a planning committee to 
give your views. There is more detail about involvement 
in planning applications in the council’s booklet 
Consultations on Planning Applications (reproduced at 
appendix five). 

 Your contribution. 
 
We welcome your involvement in planning. When you 
become involved it is important to realise that other 
groups and organisations, including the development 
industry, will have a significant influence too. The 
council will take into account a wide range of views 
about development in the borough. The council has to 
work within the law, it also has to take into account 
other plans such as the London Plan, produced by the 
Mayor. Finally, the council can only deal with objections 
that relate to planning matters. For example, the council 
can take into account complaints about the design of a 
building. It cannot take into account possible loss of 
property values.  
 
You may not always end up with exactly the plan or 
planning decision that you want but the council will 
explain how and why decisions were made. One aim of 
involvement is to improve understanding of the 
demands on land and buildings in the borough and to 
come to an agreement on how to manage these.  
 

 
People usually have to 
apply for planning 
permission to  
 
• develop land (e.g. 

constructing a 
building) 

• make changes to 
buildings 

• changing how a building 
is used (e.g. turning a 
shop into an office) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The council’s website is 
available in Arabic, 
Chinese, French, Greek 
and Spanish. The Council 
can provide interpreters 
at meetings and 
translations of documents 
as well as documents in 
alternative formats; these 
are available on demand. 
Sign language 
interpretation services 
are also available through 
the council. 

 To find out more about being involved you can: 
• read the rest of this document and our booklet 

Consultations on Planning Applications (reproduced 
at appendix five). 

• look on our website – click on ‘planning’ and then on 
 ‘Local Development Framework’ 

• phone us on 020 7527 2000 and ask for the 
planning policy team 

 
If you’re looking for information about planning and 
don’t want to read this Statement of Community 
Involvement, try the quick links section on the next 
page, this will guide you to information on: 
• making planning applications 
• sources of independent help and advice on planning 
• Islington’s current local plan (Unitary Development 
Plan) 
• London and national planning policy 
• the planning system in general 
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Quick Links  
 
To find out more about planning applications 
 
Find out what applications have been made 
• go to the Islington website [www.islington.gov.uk] and click on the link planning 

(under popular pages at the bottom of the screen). Next click on planning 
applications and then on weekly planning list 

• visit Contact Islington at 222 Upper Street, London N1 1XR (8am to 6pm Monday to 
Friday) 

• check the notices in the Islington Gazette (for some special applications) 
 
Comment on a planning application 
• write to Contact Islington, 222 Upper Street, London N1 1XR  
• go to the Islington website [www.islington.gov.uk] and click on the link comment on a 

planning application to the right of the screen 
• visit Contact Islington on Upper Street (8am to 6pm Monday to Friday) 
• you can phone Contact Islington (020 7517 2000) but any comments on planning 

applications must eventually be made in writing/email 
 
Need to make a planning application, or not sure? 
• Go to the Islington website [www.islington.gov.uk] and click on the link planning 

(under popular pages at the bottom of the screen). Next click on planning 
applications then click on do I need planning permission? 

• Phone or meet with the duty planner between 10am and 4pm (Monday to Friday) 
020 7527 2813. Contact Islington 222 Upper Street, London N1 1XR  

 
Find out more about Islington’s local plan (the existing Unitary 
Development Plan and the forthcoming Local Development Framework 
 

Name: Planning Policy Team 
Address: PO Box 3333 

222 Upper Street 
London N1 1YA 

Phone: 020 7527 2000 
Email: sakiba.gurda@islington.gov.uk 
Website: www.islington.gov.uk 

 
Seek independent help and advice on the planning system 
 

Name: Planning Aid for London 
Address: Unit 2 , 11-29 Fashion Street 

London E1 6PX 
Phone: 020-7247 4900 
Email: info@planningaidforlondon.org.uk 
Website: www.pafl.org.uk 
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Find out more about the London Plan 
 

Name: Greater London Authority 
Address: Greater London Authority 

City Hall 
The Queen’s Walk 
London SE1 2AA 
Main switchboard:  

Phone: 020 7983 4000 
Email: mayor@london.gov.uk  
Website: www.london.gov.uk 

 
Find out more about national planning and government policy 
 

Name: Office of the Deputy Prime Minister 
Address: 26 Whitehall 

London 
SW1A 2WH 

Phone: 020 7944 4400 
Email: enquiryodpm@odpm.gsi.gov.uk 
Website: www.odpm.gov.uk 
  
Name: Government Office for London 
Phone 020 7217 3126 
Website: www.gos.gov.uk/gol 

 
Find out more about the planning system in general 
 

Name: Planning Portal 
Website: www.planningportal.gov.uk 
  
Name: Royal Town Planning Institute 
Phone 020 7929 9494 
Website: www.rtpi.org.uk 
  
  
Name: Town and Country Planning Association 
Phone 020 7930 8903  
Website: www.tcpa.org.uk 
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  1.0 A bit about Islington 

 
  For some residents, Islington is part of an 

internationally connected global city. Some residents 
work in an international environment. For some it is 
intensely local: an estate, community centre, 
neighbourhood shops. This contrast is one of the 
defining features of the Borough.  

  
Census information from 2001 provides the council 
with some detail about the residents that they serve. 
These residents: 

Census and other 
information about 
Islington’s residents is 
available at  
www.islington.gov.uk 
and at 
www.statistics.gov.uk 

 • are living in a densely populated area – Islington 
has the second highest number of people per 
hectare in England and Wales 

 • include a high ratio of young adults – the proportion 
of 20-34 year olds is well above the average for 
England and Wales 

 • contain a high proportion of single people – the 
fourth highest in any London Borough 

 
 
 
Census information does 
not tell us much about 
people who come to the 
borough to work or to 
visit. 

 • represent a rich mix of cultural backgrounds – the 
largest minority ethnic groups are Black African 
(6%), Black Caribbean (5%), and Bangladeshi 
(2.4%) 

  • include people experiencing serious disadvantage – 
residents report the highest rate of ‘not good’ health 
in London and experience high levels of 
unemployment and economic inactivity (the sixth 
worse of any London borough), but 

  • contain a high proportion of people with university 
degrees – nearly double the average for England 
and Wales 

 
  Islington’s communities are diverse but they have a 

number of common interests, for example they rely on 
public transport. The number of people travelling to 
work by public transport is over three times the 
average for England and Wales. Access to good 
quality public transport is a common need as is the 
need for a cleaner and safer environment. 
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  2.0 About this Statement 
 

 Islington Council is committed to effective community 
involvement. As well as residents, Islington’s 
communities include businesses, people who travel in 
for work, study, leisure, and social reasons. 
 

A planning inspector 
has tested the 
Statement of 
Community 
Involvement for 
soundness. Details are 
given in appendix four. 
 
Effective consultation 
supports the One 
Islington vision which 
seeks to further 
regeneration, 
sustainability, and the 
quality of services in 
the borough. 
 

 This wide range of communities has a variety of views 
about Islington; what they want to stay the same and 
what they would like to change. To give an example, 
Islington contains a huge range of businesses from 
small start-ups to multinational companies. The 
demands and needs of these companies are often 
quite different. Similarly, service providers such as the 
police, social housing landlords and universities play 
an important part in the borough and must be involved 
in its development.  
 
Together, all of these groups and individuals are 
sometimes referred to as stakeholders. A stakeholder 
is simply an individual or organisation that has an 
interest in the borough. This Statement of Community 
Involvement applies to all stakeholders. 
 

  Community involvement can: 
• provide evidence from stakeholders – local opinion 

and experience gives the council more information 
  • reduce conflict – no plan or planning decision will 

meet everyone’s wishes entirely, but when all 
communities have a part in the process, this can 
increase understanding of the final plan and its 
implementation 

  • make links – by working with communities and 
stakeholders the council can increase awareness 
between different groups. This can help to improve 
the delivery of better services. It can also improve 
the links between the council and the people it 
serves 

 
  The Statement of Community Involvement has the 

following purpose. To: 
• inform communities in Islington how and when they 

can become involved in the planning system within 
the borough  

• make clear to communities the extent to which they 
can influence plans and planning decisions in 
Islington  

• explain how the council will seek to include 
communities including hard-to-reach groups in the 
planning process 
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  • outline a range of methods for involving 
communities in planning: 

• state how the council will make the results of 
involvement available to communities in a timely 
way 

• explain how the council will monitor the levels of 
involvement in the planning process 

 
  There are two aspects of local planning in Islington 

where the involvement of local communities is 
particularly important:  
• producing plans that influence development in 

Islington (including how land is used and changes 
to buildings) 

 
These plans are then used in: 
• deciding whether planning permission should be 

given or refused (most changes to buildings and 
changes in the use of buildings and land require 
planning permission) 

 
By seeking involvement at the early stages of plan 
making, the intention is to achieve understanding and 
agreement and so speed up decisions on planning 
applications.  
 

  3.0 Opportunities to be involved 
 

 This section sets out how the council will involve local 
communities in preparing its local plans and deciding 
on planning applications.  
 

 

 3.1 being involved in plan making 
  Between 2005 and 2008 the council will produce a set 

of documents that together will make up the Local 
Development Framework. These are important as they 
affect planning decisions and because they will seek to 
support the Local Strategic Partnership and the One 
Islington strategy which together seek to achieve 
regeneration in Islington and the development of a 
more sustainable borough.  
 



 
 
Figure one: the Local Development Framework in context 
 

 

The London 
Plan 

Core Strategy 

Area Action Plans 

Site-Specific 
Allocations 

Proposals 
Map 

Local Development Framework

The Development Plan

Local 
Development  
Scheme 

Statement of 
Community 
Involvement 

Annual 
Monitoring 
Report 

Development Plan Documents

Development Control 
Policies 

Supplementary 
Planning Documents 

Optional 

Required 

Region/ 
Mayor

 
 If you want more detail about all of these documents 

look at appendix one. For now it is important to realise 
that the council is seeking involvement in almost all of 
the documents that make up the Local Development 
Framework (the Local Development Scheme and the 
annual monitoring report are administrative documents 
that the council also produces as part of the Local 
Development Framework). 
 
The Local Development Scheme has already been 
produced. It sets out a programme for preparing all of 
the other parts of the Local Development Framework. 
It’s a good idea to look at this if you want to be sure 
that you have your say on all of these documents. 
 

 
 
 
 
 
 
The Local 
Development Scheme 
is available at 
www.islington. 
gov.uk (click on 
planning once you’re 
there). Or phone the 
planning policy team 
on 020 7527 2000. 

 Figure two (over the page) sets out – in general terms 
– when you can be involved in the development of 
each of these documents.  
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Required

Optional

region/ mayor



 
Figure two: When to be involved in the Local Development Framework 
 

 
  
 Issues/options (putting together early ideas) 
 Initial involvement including local communities 

three to four months 
  
 Drafting of document 
  
 Political endorsement 
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First statutory consultation  
six weeks (four to six weeks for SPDs*) 

  
 Analysis of comments 
  
 Feedback to communities and stakeholders 
  
 Re-drafting 
  
 Political endorsement (adoption if SPD*) 
  
 Submission to Secretary of State 
  
 Second statutory consultation 

six weeks 
  
 Site allocations representations (Site Allocations only) 
  
 Examination by a government planning inspector  
  
 The inspector makes binding recommendations 
  
 Final changes 
  

 
 
Figure two gives a 
general general 
indication. There are 
some variations in 
process between 
different parts of the 
Local Development 
Framework. Again, 
more detail is in the 
Local Development 
Scheme. 
 
Figure two applies to 
each of the 
Development Plan 
Documents that will be 
produced and that will 
make up the Local 
Development 
Framework. 
 
*Supplementary 
Planning Documents 
(SPDs) are also a part 
of the Local 
Development 
Framework. They do 
not go through the 
whole process and so 
are of less importance 
in legal terms.  
 

 The council adopts that part of the Local Development 
Framework 

  During each of the involvement periods - in grey boxes 
above – the council will; 
• make the documents available at the municipal 

offices in local libraries and on its website 
• write to all people and organisations on its Local 

Development Framework database 
• place advertisements in the Islington Gazette 
 
More information is available between 9am and 5pm 
Monday to Fridays by ringing 020 7527 2000 and 
asking for the planning policy team. 
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  3.2 being involved in planning applications 
 
 

 The council has already produced a booklet, 
Consultations on Planning Applications. This is 
available as a leaflet and is reproduced at appendix 
five. It is also available on the council’s website. The 
key commitments are listed below. 
 

Our booklet 
Consultations on 
Planning Applications 
sets out how the 
council consults on 
planning applications. 
 
The Development 
Control Planning 
Charter sets out the 
standards that the 
council seeks to 
achieve when dealing 
with planning 
applications. 
 
Both are available by 
ringing 020 7527 2000 
and asking for 
planning enquiries. 
 

 When planning applications are received the council 
will: 
• publish details of applications received on the 

planning pages of the council’s website 
• publicise all planning applications either by writing 

to the occupiers of properties directly affected by 
proposals within five working days of receipt of a 
valid application (neighbour notification) and/or 
placing a public notice on or close to the site 

• in a conservation area - or because otherwise 
required - publish a list of applications received in 
the Islington Gazette 

 
The council will give the following support to those 
making comments on an application: 
• give guidance in the consultation letter of what are 

relevant comments to make and on the process 
• give 21 days for people to submit written comments 

on an application 
• acknowledge receipt of any written comments 

within five working days of their receipt 
• if substantial amendments are made to an 

application, neighbours will be re-notified and 
allowed at least a further 14 days for comment 

 
The council will handle all comments as follows: 
• all relevant planning comments received will be 

considered as part of the assessment of the 
planning application, and will be recorded in the 
delegated or committee report 

• if the application is to be determined by committee, 
anybody who commented will be notified of the 
committee date at least five working days in 
advance of the meeting 

• anybody who submitted written comments will be 
notified of the decision on the application 
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Legal agreements. In 
some cases 
developers agree to 
carry out (or fund) 
works that solve 
possible problems with 
a development e.g. 
they may pay for 
environmental 
improvements. 

 About 1 in 10 of all planning applications to the council 
are dealt with by one of four area planning committees. 
Applications normally go to these committees if they; 
• are above a certain size, or 
• are not clear cut in policy terms 
• attract a lot of objections 
• require a legal agreement between the developer 

and the council 
 
It is usually possible to give your views at these 
meetings on the proposed development. The chance 
to speak is usually limited to three minutes, so it is a 
good idea to make more lengthy and detailed 
observations in writing.  
 

  Our booklet Consultations on Planning Applications 
states that the council will make available the following 
information: 
• lists of applications received (also available on the 

website, at libraries, and at the Town Hall) 
• copies of current applications including plans. Many 

libraries also keep copies of applications for their 
locality (Archway, Central, Finsbury, Mildmay and 
West) 

• planning advice notes, guidelines, maps, lists of 
historic buildings, conservation areas, tree 
preservation orders  

 
With two days notice the council will also make 
available: 
• copies of all decisions (decision notices), including 

enforcement notices, and copies of planning 
applications are available with two days notice 
(request via Contact Islington) 

• case files on specific properties (two days notice 
required, request via Contact Islington) 

 
 
 
More information on 
pre-application 
meeting for major 
developments is 
available in a Planning 
Advice Note available 
from the council. 
 

 3.3 Seeking advice on planning applications. 
 
If you are thinking of making an application for planning 
permission you can seek informal advice before 
submitting any paperwork. The council encourages 
these pre-application meetings. This does not 
guarantee that you will be given permission when you 
apply. But it can help to ensure that your application is 
broadly in line with the council's policies and so avoid 
unnecessary delay. 
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There are other types 
of major development 
but these are unlikely 
to arise in Islington. 
Major Development is 
defined in the Town 
and Country Planning 
(General Development 
Procedure) Order 1995 

 The council now charges for pre-application meeting 
on major development. This includes the; 
• provision of 10 or more flats or houses, and  
• provision of over 1,000 square meters of floorspace 
 
In addition to the above, the following developments 
will be subject charges for pre-application meetings: 
• proposals for development requiring an 

Environmental Impact Assessment (generally larger 
development or those in sensitive areas and likely 
to impact on the environment); 

• proposals involving complex listed building or 
conservation issues 

• telecommunications proposals for composite 
proposals for 10 or more sites 

 
  3.4 knowing you’ve been listened to 
  If you comment on a plan or on a planning application 

the council will let you know what has happened as a 
result. Anyone who makes a comment on a draft plan 
will receive more information as the plan is being 
developed. You will be told about further chances to 
make comments and we hope that you will be happy 
with the results. If you are not, you can make 
comments to the planning inspector when our final 
version of the plan is sent off to an examination. You 
will be informed about how and when to do this at the 
time. 
 

  The council will also publish on its website a summary 
of all of the comments received on a plan and a 
statement of how the council has responded to the 
comments. 
 
If you have made comments on a planning application 
the council will write to you and let you to give you 
more information. In some cases you may be able to 
speak at a planning committee. More details are in our 
booklet Consultations on Planning Applications 
(reproduced at appendix five). 
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  4.0 Some detail about involvement 

 
  This section gives more detail about how the council 

will seek to involve all communities. It sets out a 
number of principles that the council is committed to. It 
states how the council intends to increase the 
involvement of hard-to-reach groups and will set out 
methods for the involvement of these and other 
communities. This section ends by explaining how the 
Statement of Community Involvement fits in with other 
community involvement initiatives.  
 

  4.1 general principles 
 
Section 4.1 is adapted 
from the council’s 
consultation strategy. 
 

 community involvement will be inclusive and 
representative. Traditionally, some communities have 
been less involved in the planning process. It is 
important to seek the participation of these groups so 
that plans and planning decisions contribute towards a 
society where everyone is included. Hard-to-reach 
groups are covered in more detail below at 4.3 – 
widening involvement. 
 

 
 
By involving people 
from the earliest 
stages of plan 
preparation, the aim is 
to achieve greater 
consensus over the 
future development in 
the borough. 

 community involvement will be timely. Being 
meaningfully involved in plan making and deciding 
applications requires access to sufficient information at 
an appropriate time. If communities are being 
consulted or asked to enter a partnership, decisions 
must still remain to be made. Groups and individuals 
must also be given reasonable time to respond. This is 
especially important as community groups often 
operate with limited resources. Involvement must take 
place when it is: 
• convenient for communities to participate  
• possible to influence the decisions that need to be 

made 
 
Sufficient time will be allowed for: 
• communities to be informed about the issue 
• communities to feed back their views to the 

council 
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 community involvement will be open and 
professional. The council will make clear to 
communities the extent to which they can influence 
plans and planning decisions in Islington. Local 
planning happens within a legal framework. It is 
important to ensure that communities are aware that all 
involvement happens in this context. The European 
Union, national government and regional authorities 
(The Mayor of London) all set out plans and 
regulations that the council has to comply with. 
Islington’s plans and planning decisions cannot ignore 
this. Other groups, such as the development industry, 
will express their views and will also expect to 
influence the plans. Therefore the council will: 
• be clear about the limits on the choices 

consultees can make, so as not to raise false 
expectations 

• giving honest feedback about the findings of 
consultation (including on our website) 

• identify changes made as a result of consultation 
and feed this back directly to those involved (and 
via the council’s website) and explain the 
reasoning behind the decisions 

 

 
 
The London Plan is 
available online at 
www.london.gov. 
uk/mayor/ 
strategies/sds/ 
index.jsp 
 
 
 
 
 
 
The Local 
Development 
Framework will seek to 
support other plans 
including the Islington 
Community and 
Neighbourhood 
Renewal Strategy and 
One Islington. 

 community involvement will be informative and 
understandable.  
Information must be easy to understand; it should only 
include technical and legal terms where they are 
essential. Traditionally some groups are less involved 
in planning than others. Information will be provided in 
a number of ways. Information can on request be 
provided in a number of formats, including Braille, 
audio cassette and languages other than English. LDF 
documents will be made accessible to all members of 
society so as to meet the requirements of the Race 
Relations Act 2000 and the Disability Discrimination 
Act 1995.  
 

  community involvement will be joined up and co-
ordinated. We will make links across the council and 
partner organisations on crosscutting issues.  We will 
seek to: 
• avoid unnecessary duplication in projects 
• save on resources where costs can be shared 
• help services to make links between the 

consultation findings of different departments and 
partners 

• consult from a customers and people 
perspective, rather than by individual 
departments 

• prevent consultation fatigue 
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4.2 Links to other policies - One Islington 

  ‘One Islington’ is a vision, focusing on our four 
corporate priorities of; 
• ‘Customer focus’ – meeting our customers’ needs 

by involving communities and individuals, and 
helping them to help themselves. 

• ‘Regeneration’ – working with Islington's diverse 
communities and local providers to improve 
people’s quality of life. 

• ‘Sustainability’ – making the borough a more 
environmentally-friendly place to live and work. 

• ‘Performance improvement’ – delivering value for 
money and high quality services 

 
The aim is to make Islington; 
• a greener place to live and work 
• a place where people of all backgrounds are able to 

achieve their full potential; and 
• a borough of safe, thriving and active communities, 

where people are involved in the decisions that 
affect their lives 

 
This Statement of Community Involvement and the 
wider work of the planning division seek to further the 
One Islington vision. 
 

You can find out more 
about the Islington 
Local Strategic 
Partnership on their 
website web site 
www.islingtonstrategic
partnership.org or by 
phoning  Contact 
Islington 020 7527 
2000 and asking for 
Yvonne Wilson  
 
 

 The Islington Local Strategic Partnership also supports 
One Islington. This partnership includes a wide range 
of organisations whose role is to oversee the 
development and implementation of regeneration 
strategies. It is responsible for spending government 
regeneration funding known as the Neighbourhood 
Renewal Fund. The Local Strategic Partnership has 
produced the Community and Neighbourhood Renewal 
Strategy. The priorities that relate most directly to 
planning are gaining and maintaining a cleaner, safer 
and better managed environment through: 
• the better co-ordination of local service provision 
• the better use of planning and design 
• increasing affordable housing supply by every 

means including land use and planning regulations 
 

  4.3 widening involvement, the hard-to-reach  
  A number of groups are commonly referred to as hard-

to-reach. These groups tend to be underrepresented 
when involvement is sought from local communities. 
There are many reasons why this may be the case and 
not all of them are in the control of the local authority. 
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Clearly a list of hard-
to-reach groups is for 
guidance only. Not all 
women or older people 
are hard-to-reach for 
example. Other groups 
could be specified 
such as 
gypsies/travellers. 

 Islington’s Corporate Consultation Strategy lists hard-
to-reach groups as including: 
• young people 
• older people 
• women 
• people with all disabilities including mobility, 

learning and hearing disabilities 
• homeless people 
• black and ethnic minority communities  
• refugees and asylum seekers  
• lesbian, gay, bisexual and transsexual 

communities 
• faith communities 
 

 Council officers can increase the participation of these 
groups through a combination of long term and 
immediate measures. For example, maintaining a 
database of hard-to-reach groups is relatively low 
impact in terms of cost and time could be important 
over the longer term. 
 

The council arranges a 
consultation forum 
which meets about 
four times a year. This 
gives officers the 
opportunity to share 
best practice across 
council departments. 
 

 We will take the following steps to involve hard-to-
reach groups: 
• maintain a database of groups that represent those 

listed as hard-to-reach 
• target correspondence to these groups 
• offer a translation service with all mailouts and 

provide translation where there is sufficient demand 
  • provide large print versions of documents when 

requested to do so 
• include a standard translation that gives contacts 

for the council’s planning services and for external 
advice including Planning Aid for London (PAL) 

• send notices of consultation and partnership events 
to places of worship, community meeting places 
and in other local centres where communities meet  

• The council will investigate the practicality of setting 
up a focus group for representatives from the hard-
to-reach communities to act as a focus for 
consultation on new plans and to disseminate 
information to their respective communities 
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  At public meetings and other consultation events the 
council will: 
• ensure full accessibility (although where multiple 

events are happening for a single plan, some of the 
venues may not be fully accessible) 

• offer signing facilities where requested and when 
practicable 

• offer interpretation facilities where requested and 
when practicable and 

• offer crèche facilities where requested and when 
practicable 

 
  4.4 proposed methods 
  This Statement of Community Involvement suggests 

methods for involvement rather than providing a set 
formula. Too fixed an approach can result in methods 
being used without sufficient consideration. Examples 
of possible methods are given in figure three below 
and in appendix two. Other methods may be used 
where appropriate. 
 

 
 
Figure three: suggested methods for community involvement in plan making 
 

  
More details of the 
new planning 
documents are 
given in  
appendix one 
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Local organisations include; youth groups, civic societies and residents groups 
Other stakeholders include; higher education institutions, the emergency services and 
infrastructure providers (water, gas etc.) 
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Adapted from Lambeth 
Listening’s 
Consultation 
Framework Toolkit. 

 Before choosing a particular method the council will 
consider the following: 
• will the method used achieve the intended result? 
• are sufficient resources available? 
• is the consultation timely - have decisions all been 

made already? 
• how will the community/stakeholder views be taken 

into account? 
• what other services have a bearing on what 

planning is seeking to achieve? 
• can planning effect the changes that are being 

consulted on? If not, how are those involved to be 
made aware of this? 

 
 When there are very limited - or no choices the council 

will be open about this and will only seek to give 
information. Where consultation or other levels of 
involvement are used there will be genuine decisions 
to be made.  
 
Officers will be encouraged to consider the different 
forms of involvement: 
• informing (no decision making) 
• consultation (offering some options) 
• partnership (offering greater opportunity for joint 

decision making) 
• facilitation (communities self-organising and making 

more independent decisions) 

 
Consultation is one 
important part of 
involving communities. 
The council has a 
Corporate Consultation 
Strategy  
 
Also see appendix two 
for the range of 
consultation methods. 

  
  In addition to the commitments already made in the 

Statement of Community Involvement the council will: 
  • maintain a web page that includes an explanation 

of the right to be involved in plan preparation and 
applications showing time-scales for involvement 

  • make written resources available to staff in the 
planning division that set out different types of 
consultation and community involvement 
techniques 

  • give copies of the Statement of Community 
Involvement to all officers joining the planning 
division as part of their induction process 

  • make available training in community involvement 
from time to time 

  • ensure that an officer in the planning section is 
identified who has overall responsibility for 
community Involvement and who will liaise with 
other divisions 
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  5.0 Monitoring and review  
In appendix four we 
have included the 
examination of 
soundness that a 
planning inspector will 
use to check this 
Statement of 
Community 
Involvement 

 Monitoring here refers to the regular and systematic 
collection and analysis of information to measure policy 
implementation. The council will undertake monitoring 
of involvement in the plan writing process. This will 
include; 
• recording and seeking to increase numbers involved 
• recording and seeking to increase the participation 

of hard-to-reach communities as identified in this 
document  

• recording levels of satisfaction from all participants 
with the involvement methods used 

 
The council will endeavour to amend the techniques 
used according to the findings of the monitoring. The 
Annual Monitoring Report, prepared by the Council to 
monitor progress in preparing the LDF, will reflect on 
and evaluate the community involvement process. 
 

  6.0 Resource implications 
  The commitments set out in the Statement of 

Community Involvement seek to deliver increased 
involvement in the planning process within the 
resources that may reasonably be expected to be 
available. Planning Delivery Grant is available to the 
council and a part of this can be directed to the funding 
of community involvement. Planning is also supported 
by wider corporate services that advise on publicity 
and consultation.  
 
Any commitment to community involvement has to 
recognise the practicalities such as cost and legal 
requirements. For example, the council has time limits 
to decide planning applications. The need to balance 
community expectation with these external demands is 
reflected in this Statement of Community Involvement. 
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Appendix one – the new planning system 

 
 

Quoted from Office of the 
Deputy Prime Minister. 
http://www.odpm.gov.uk/i
ndex.asp?id=1143134 

 The Government introduced a new planning system in 2004. It wants to, “make plan preparation and 
adoption more understandable and accessible to the community and enable plans to be put in place 
in a more flexible and timely way.” As part of these changes, existing local planning documents are to 
be replaced by a Local Development Framework. This is made up of a series of documents, some of 
them are compulsory and others are optional. An example of a Local Development Framework is 
given on the following page.  In addition the council will also be involved in producing a joint waste 
plan along with six other councils. This will be subject to separate consultation arrangements. 

 
Producing the Local Development Framework 
 Community Involvement 
Documents within the 
Local Development 
Framework 

Brief description 
 
These are simple outlines and do not attempt to cover all 
of the legal requirements for each document. 
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Core Strategy The long term vision for the spatial planning of Islington. Yes Yes Yes Yes Yes 
Site Specific Allocations The allocation of uses to particular sites in Islington. Yes Yes Yes Yes Yes 
Adopted Proposals Map A map showing allocations of land and other policies. Yes Yes Yes Yes Yes 
Generic Development 
Control Policies 

General planning policies to be used to determine 
planning applications through the borough. 

No Yes Yes Yes Yes 

Area Action Plans Special plans for parts of the borough No Yes Yes Yes Yes 
Supplementary Planning 
Documents 

Further detail than in the other Development Plan 
Documents and which carry less legal weight. 

No No Yes Yes No 

Statement of Community 
Involvement 

States how communities will be included Yes No  Yes Yes 

Local Development 
Scheme 

The timetable for producing the Local Development 
Framework 

Yes No No No No 

Annual Monitoring Report Tracks the production of the Local Development 
Framework 

Yes No No No No 

Site Specific Allocations The allocation of uses to particular sites in Islington. 
Adopted Proposals Map A map showing allocations of land and other policies.

Area Action Plans Special plans for parts of the borough
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Appendix two – methods for involvement  

 
 

Type Possible advantage Possible disadvantage Level/  
Most suited to 

Costs  
(approx. @Jan.2005) 

Council magazine Can reach a wide range of 
residents. 
Economical. 

Does not reach many non-
residents. Delivery not 
100% 
Extent of readership not 
known 

Information Negligible additional cost of 
articles 

Local press adverts Potentially wide coverage of 
residents and some non-
residents. 

Can only give limited 
information.  Generally get 
poor response.  

Information 
+ Guiding to other events 

Moderate 

Local press briefing Can give information in 
some detail. Economical. 

May not get story in press. 
May be reported 
inaccurately. 

Information 
+ Guiding to other events  

Negligible  

Surveys – postal  Can cover a range of users 
and topics. 
Can target hard-to-reach 
groups 

Difficult to use for complex 
subjects. 

Information 
Consultation 
 
Finding out general opinion 
on broad issues. 

£7,000 for a typical survey 

Surveys – door to 
door 

One of the most effective 
ways of contacting people 
whom would not normally 
take part in consultation. 
Can be geographically 
focussed. 

Limited range of detail can 
be introduced on the 
doorstep. 
Costly. 

Information 
Consultation 
 

£3,000 per thousand with 
design and analysis 
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Appendix two – methods for involvement  
 

 
Type Advantage Disadvantage Level/  

Most suited to 
Costs  
(approx. @Jan.2005) 

Surveys – street Useful to capture views of 
people who use an area but 
who are not resident there. 

Limited range of detail can 
be introduced. 

Information 
Consultation 
 

£5, 000 per thousand with 
design and analysis 

Posting items on the 
council’s website 

Economic. Easy to refer 
people to information over a 
period of time. 

Extent of access to 
internet. Need to make 
people aware that an item 
is on the site. Need to 
search for information. 

Information 
+ Guiding to other events  

Negligible 

‘Piggy-backing’ on 
other consultation 
and events 

Ready made audience, 
likely to reach wider 
numbers 

May dilute original event, 
lead to confusion if other 
event is seeking to gather 
views and information 

Information 
consultation 

Modest 

Service-user’s 
surveys 
 

Targets service users while 
using the service, and can 
give an informed opinion.   

Omits people who do not 
use the service. 

Consultation 
 
Useful for assessing 
reactions to changes in 
services. 

Moderate 

Tele-consultation 
 

Rapid way of getting views 
and responses to specific 
questions.   

If using the internet, limited 
numbers of households 
have a connection. 

Consultation 
 
Can be used to get a quick 
response to a general 
satisfaction questionnaire. 

Moderate 
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Appendix two – methods for involvement  
 

 
Public meeting 
 

Size only limited by venue. 
People can learn from each 
other. Can generate 
understanding and 
consensus  

May only attract those with 
negative views unless an 
obvious benefit is on offer.  
Many don’t feel able to 
contribute. Need an 
effective chair. 

Consultation 
Partnership 
 
Initial stages of something 
that affects a large sector of 
the population. 

Moderate 

Focus group 
consultation 

Relatively easy to organise.  
Can focus on hard-to-reach 
groups. 

The results are not 
necessarily representative  

Consultation 
Partnership 
 
Good for examining 
complex issues. 

£1,200 -£12,000 (more 
costly if data analysed by 
consultant). 

Citizens Panel 
(via the ISP1) 
can organise focus 
groups and surveys 
 

Can be used to tackle more 
technically complex issues.  

Unsuitable for consulting 
on services used by a 
small number of people.  

Consultation 
Partnership 
 
Applicable to many 
subjects, from complex, 
single issues to broad 
satisfaction with overall 
services.   

See Focus Groups and 
Surveys (Postal)  

Open days and 
exhibitions 

Can use a variety of media 
to inform and educate.  

May only reach audience 
with interest in topic. Need 
to ensure that they are 
staffed for maximum input 
and that information given 
verbally is recorded.  

Consultation 
Partnership - possibly 
leading to… 
Facilitation  
 
Proposals for new 
development. 

Moderate 

 

                                            
1 The ISP (Islington Strategic Partnership) has established Islington’s Citizens Panel which can be accessed by the Planning Division 
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Appendix two – methods for involvement  
 

 
Planning For Real 2

 
 
Fun events and 
activities 
 

Available as a tailored 
package hence easy to 
initiate and entertaining for 
participants.  
 

The structured approach 
may limit its usefulness for 
some issues.   

Consultation 
partnership 
possibly leading to 
facilitation  
 
Useful for planning and 
capital spending issues. 
 

Resource intensive 
 
 
 
£1,000 + per day 

Tailored events for 
interest groups 
including hard-to-
reach groups 

Delivery be tailored to 
particular needs/interests 
e.g. vox pops, photo 
projects (young people) 
attending faith meetings 
(BME). 
 
Makes the provision of (e.g.) 
interpretation or crèche 
more realistic.  

Resource intensive and 
may still only reach a 
particular section of a 
hard-to-reach group. 

Consultation 
Partnership - possibly 
leading to… 
Facilitation 
 

Resource intensive 

 
Facilitation 
For exceptional developments, such as the King’s Cross Central site and Arsenal, the council will consider servicing community run 
development forums that are independently organised. LBI has supported the servicing of the King’s Cross Development Forum that is 
primarily serviced by the London Borough of Camden. 
 

 

                                            
2 Planning for Real is a registered trademark of the Neighbourhood Initiatives Foundation. 
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Appendix three - statutory and non-statutory consultees  
 

 
Statutory consultees for the Local Development Framework (complete) 
 
The Mayor of London 
Adjoining Boroughs; Haringey, Camden, Hackney and the City of London 
The Countryside Agency 
The Environment Agency 
Highways Agency 
The Historic Buildings and Monuments Commission of England (English Heritage) 
English Nature 
The Strategic Rail Authority 
The Regional Development Agency i.e. the London Development Agency 
Any person to whom the electronic communications code applies by virtue of the direction given under Section 106 (3)(a) of the 
Communications Act 2003 
Any person who owns or controls electronic communications apparatus situated in any part of the area of the local planning authority 
Any of the bodies from the following list who are exercising functions in any part of the local planning authority: 
i. strategic health authority 
ii. person to whom a licence has been granted under Section 7(2) of the Gas Act 1986 
iii. sewerage undertaker, and 
iv. water undertaker (i.e. Thames Water) 
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Appendix three - statutory and non-statutory consultees  
 

 
Non-statutory for the Local Development Framework (indicative) 
 
The council has a database of over one thousand individuals and groups that it consults on planning matters. This database is not definitive 
and may be added to and updated as appropriate. ; 
 

• voluntary bodies some or all of whose activities benefit any part of the authority’s area 
 - for example, the fire service, police service, Transport for London, social housing providers (e.g.Guinness Trust, Peabody), and 
    education institutions (e.g. the London Metropolitan University) 
• bodies which represent the interests of different racial, ethnic or national groups in the authority’s area 

 - for example, Islington Voluntary Action Council 
• bodies which represent the interests of different religious groups in the authority’s area 

 - for example, the Islington Bangladeshi Association 
• bodies which represent the interests of disabled persons in the authority’s area 

 - for example, DAII 
• bodies which represent the interests of persons carrying on business in the authority’s area  

 - for example, the local Chamber of Commerce, development industry, retail providers 
 

• Other infrastructure providers 
  including train and bus operating companies  
• Other organisations with an interest in the borough 

 including charities and other organisations with an interest in the borough – for example The Theatres Trust 
 

Please note, this list is not exhaustive and also relates to successor bodies where re-organisations occur. 
 
Details of consultees for planning applications are listed in the council’s booklet Consultations on Planning Applications, which is reproduced 
at appendix five. 
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Appendix four – examination of soundness for the Statement of Community Involvement 
 
 
Planning Policy Statement 12 (PPS12) is produced by the Government and guides local authorities in the development of the documents that 
make up the Local Development Framework (including the Statement of Community Involvement). This guidance sets out the checks that the 
planning inspector will apply to the Statement of Community Involvement; these are quoted below. The planning Inspectorate wrote to the 
council on 30 May 2006 to confirm that the council’s SCI is sound subject to amendments that have been made.  
 
Examination of the soundness of the statement of community involvement 
3.10 The purpose of the examination is to consider the soundness of the statement of community involvement. The presumption will be that 
the statement of community involvement is sound unless it is shown to be otherwise as a result of evidence considered at the examination. A 
hearing will only be necessary where one or more of those making representations wish to be heard. In assessing whether the statement of 
community involvement is sound, the inspector will determine whether the:  
 
i. local planning authority has complied with the minimum requirements for consultation as set out in Regulations;  
ii. local planning authority's strategy for community involvement links with other community involvement initiatives e.g. the community strategy;  
iii. statement identifies in general terms which local community groups and other bodies will be consulted;  
iv. statement identifies how the community and other bodies can be involved in a timely and accessible manner;  
v. methods of consultation to be employed are suitable for the intended audience and for the different stages in the preparation of local 
development documents;  
vi. resources are available to manage community involvement effectively;  
vii. statement shows how the results of community involvement will be fed into the preparation of development plan documents and 
supplementary planning documents;  
viii. authority has mechanisms for reviewing the statement of community involvement; and  
ix. statement clearly describes the planning authority's policy for consultation on planning applications. 
 
Quoted from PPS12 available online at http://www.odpm.gov.uk/stellent/groups/odpm_planning/documents/page/odpm_plan_031155-
05.hcsp#P183_36738 
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Appendix five – Consultations on Planning Applications 
 

 
The following information is also 
available from the council in a booklet 
and on our website under 
planning/involvement in planning.  

 
Planning Applications and 
the People of Islington 
This guidance note specifically details 
how consultations on planning 
applications are carried out, and what 
happens to written comments made.  The 
Statement of Community Involvement, a 
separate document, specifies on a broad 
level how the council will involve people in 
setting the planning policies for the area 
and how people can get involved in all 
aspects of the planning process.   
 
Consultation on planning applications is 
carried out to make sure that people who 
may be affected are made aware of the 
application, and that they have an 
opportunity to comment.  How widely the 
council consults depends on the nature of 
the planning application; whether, for 
instance, it is of major public interest such 
as a large residential development or 
simply concerns immediate neighbours.  

 
The law says the council should base 
decisions on an overall plan for the 
Borough called the Unitary Development 
Plan (soon to be replaced by a Local 
Development Framework) which details 
the policies relating to the environment, 
housing, transport and conservation etc.  
 
You can look at current planning 
applications at the Municipal Offices, 222 
Upper Street and at a library close to the 
application site.  Our 'Planning 
Applications Online Service' is due to be 
launched by December 2005. It will then 
be possible to search the planning 
applications database for applications 
received since 1982 to the present day. 
 
Code of Practice for Notifying the 
Public about Planning Applications 
The council will publicise every valid 
planning application received.  It usually 
does this by sending individual letters to 
neighbours and allowing 21 days for a 
reply, but if more appropriate will use a 
site notice, displayed outside of the 
application site.  Some applications are 
also advertised in a list in the local press.  

The council will often combine individual 
letters and site notices.   
 

1. Large scale developments likely 
to be of widespread interest 
As a minimum, direct notification of all 
properties within 30 metres of the 
boundary of the application site. 
Further direct notification of properties 
in surrounding streets may be 
undertaken where there is a likely 
wider impact.  A number of site notices 
will displayed around the site.  When a 
development is of great interest to the 
public, the council may hold a public 
meeting.  Such meetings are usually 
held in the evening, at a convenient 
place for local people.  

 
2. Major developments involving the 
erection or change of use of 
buildings of more than 1,000 square 
metres or more than ten residential 
units 
Direct notification of all properties 
within 30 metres of the boundary of the 
application site.  An assessment will be 
made of the possible wider impact of 
the proposal and further direct 
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notification may be undertaken.  At 
least one Site Notice will also be 
displayed at the site. 
 
3. Developments involving less than 
1,000 square metres of new 
floorspace or less than ten 
residential units 

 All properties directly either side, 
opposite and to the rear of the site.  An 
assessment will be made of the 
possible wider impact of the proposal 
and further direct notification may be 
undertaken. 

 
4. Extensions to buildings 
Properties either side of the site and, if 
appropriate, above and/or below.  If a 
rear extension is proposed we will 
consulting people in properties to the 
rear; for front extensions we will 
consulting people in properties 
opposite. For side extensions, we will 
consult to the relevant side, and front 
and rear as appropriate. 

 
5. Conversion of houses 

 Immediately adjoining properties where 
the conversion involves no material 
external alterations.  Where extensions 
are proposed additional consultation 
will be undertaken as in (4) above. 

 
 
 

6. Changes of use of land or 
buildings 

 Properties either side of the site and, if 
appropriate, above and/or below.  An 
assessment will also be made of the 
likely wider impact of the proposed use 
and further consultation undertaken as 
appropriate.  For instance, uses such 
as social clubs, cafes, restaurants and 
day nurseries will involve wider 
consultation. 

 
7. New shopfronts 

 Properties either side, immediately 
above and opposite will be consulted 
or a site notice will be displayed. 

 
For categories 1-7 the existing 
occupiers of the application site will be 
notified where they are not the 
applicant. 

 
8. Advertisements 

 No notification for fascia and projecting 
signs (other than properties above or 
opposite if they could be directly 
affected).  For other advertisements, 
including hoardings, the closest 
properties as appropriate.  Where an 
illuminated advertisement is proposed 
in a Conservation Area a site notice 
will be displayed and the application 
advertised in a local newspaper. 

 
 

9. Approval of details 
No notification unless details relate to 
matters specifically raised in 
consultation exercise on substantive 
application, or unless specified by 
Committee. 

 
10. Works to trees in Conservation 
areas and the subject of 
preservation orders 
No notification unless it is proposed to 
fell a tree.  In this case neighbours 
whose gardens adjoin, or who live 
opposite in the case of trees in front 
gardens, will be consulted.  Note that 
where it is proposed to fell a tree in a 
Conservation Area the council is 
required to determine the application 
within six weeks.  In these instances 
14 days will be given for consultees to 
respond and such applications will be 
decided by planning officers rather 
than be referred to the Area Planning 
Sub-Committee should objections be 
received. 

 
11. Listed Building and 
Conservation Area consent 
applications 
These applications (except those 
involving only minor internal 
alterations) are publicised via a site 
notice and advertising in a local 
newspaper.  Many applications are 
accompanied by separate applications 
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for planning permission that will result 
in neighbour notification. 

 
13. Applications for Certificates of 
Lawfulness 
No notification except occasionally 
when consultation would be of benefit. 

 
14. Applications for prior approval 
Prior approval applications mainly 
concern proposals for new telecom 
equipment. Direct notification to 
properties immediately adjoining the 
site and beyond if appropriate. As prior 
approval applications have to be dealt 
with within 56 days they are 
determined under delegated powers 
even if objections have been received.  
Consultations will not be done on the 
’28 day notification letters’ from code 
operators 

 
15. Consultation by adjoining 
council 
Councils are required to consult 
neighbouring authorities where 
residents may be affected by a 
proposal.  The adjoining council will 
consult residents in Islington in 
accordance with their own procedures.  
We will notify the Members of the 
adjoining ward in Islington. 
 
 
 

16. Council’s own development 
These applications are dealt with in 
exactly the same way as others and the 
level of consultation will be decided in 
accordance with the above guidelines. 
 
Site Notes and Press Adverts 
For some applications site notices are 
displayed and the applications advertised 
in the Islington Gazette.  These 
applications mostly commonly are: 
 
• proposals affecting listed buildings 
(excluding those involving only minor 
internal alterations); 
• proposals within or affecting 
Conservation Areas; 
• developments involving the erection 
of ten or more houses or buildings with 
1,000 square metres or more of 
floorspace and the change of use of 
buildings or land of more than 1,000 
square metres;  
• proposals that are a ‘departure’ 
application; 
• ‘bad neighbour’ developments 
involving proposals likely to cause 
significant activity and noise during 
unsociable hours. 
 
Comments From the Public on 
Planning Applications 
Further details on the consultation 
process are given on the back of the letter 
sent seeking views on the proposal.   If 

you are interested in finding out more 
details of an application, you can see the 
plans and any other information submitted 
at the Municipal Offices or at the 
appropriate library.  You can also talk to 
the case officer, whose name is in the 
consultation letter.  If you wish to make 
comments, this should be done in writing 
to the Development Control Service, 
within 21 days of the consultation letter or 
site notice or press advert.  Comments 
can also be submitted via the planning 
pages of the council’s website.  To do this 
simply find the application you wish to 
comment on, select 'comment on this 
application' and then provide your details 
with the comments you wish to submit 
 
Comments must be based on valid 
planning reasons, for example the size, 
scale or design of the proposed building, 
the loss of a particular use, traffic or loss 
of light to a habitable room.  The types of 
comments that are not valid planning 
considerations include competition, 
viability, loss of a view, impact on the 
value of a property or land ownership 
issues.  Concerns about hours of work or 
potential structural damage are not 
planning matters but may be dealt with by 
other council services.  
 
When you submit your comments they 
will be passed to the Case Officer to 
consider and you will receive a letter or 
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email to confirm that your comments have 
been received.  Any written comments 
received about current applications 
(whether online or in writing) are public 
information available for inspection at 
Contact Islington. All comments will also 
be 'published' on the 'Planning 
Applications Online Service' however 
personal details (such as telephone 
number and email address) will be 
removed in order to comply with the Data 
Protection Act. 
 
Reconsultations 
Most applications are determined in the 
form in which they were submitted.  Some 
applications are resubmitted as a new 
application in a revised form and the 
consultation exercise will be carried out 
again.  If an existing application is 
significantly amended anyone whose 
comments are relevant to the amendment 
will be informed in writing.   
 

Decision Making  
If objections are received which relate to 
genuine planning matters which have not 
been overcome by amendments or 
conditions and which do not raise policy 
conflicts, and the application is being 
recommended for approval, then the 
application will be determined at the 
relevant Area Planning Sub-Committee.  
In this case everyone who has 
commented in writing will be invited to 
attend the meeting and advised about the 
opportunities for speaking to the 
Committee.  Further information on how 
the Committee process works and how to 
see agendas etc. is available on the 
council’s website, and from the 
Committee Services section. All other 
applications are determined under 
‘delegated authority’ by a senior planning 
officer.  Everyone who has made written 
representations will be informed of the 
decision that is made. 
 

 
Speaking at Committee 
Members of the public are usually allowed 
to speak, for up to three minutes,  at 
these Committee meetings.  When the 
application is considered the Chair of the 
meeting will ask people who wish to 
speak, including the applicants, to identify 
themselves.  If several people wish to 
oppose/support the recommendations 
they will be expected to appoint a single 
person to speak on their behalf.  These 
arrangements may be varied at the 
Chair’s discretion.   
 
Further Information about Planning 
Applications 
If you require further information on the 
planning process please contact with the 
Planning Enquiries Service or the Duty 
Planning Officer via Contact Islington on 
020 7527 2000. 
 
October 2005 
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