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Introduction 
The following represents London Borough of Islington’s 2024 - 2025 annual report for Parking 
Services. Statutory Guidance, published by the Secretary of State for Transport under section 
87 of the Traffic Management Act 2004 advises that Annual Reports should include the 
following information whenever possible: 

1.1 Financial 
• Total income and expenditure on the parking account kept under section 55 of the Road 

Traffic Regulation Act 1984 as modified by regulation 25 of The Civil Enforcement of Road 
Traffic Contraventions (Approved Devices, Charging Guidelines and General Provisions) 
(England) Regulations 2022 

• Breakdown of income by source (i.e. on-street parking charges, on-street penalty charges 
and off-street penalty charges) 

• Total surplus or deficit on the parking account • Action taken with respect to a surplus or 
deficit on the parking account 

• Details of how any financial surplus has been or is to be spent, including the benefits that 
can be expected as a result of such expenditure. 

1.2 Statistical 
• Number of higher level penalty charge notices issued 

• Number of lower level penalty charge notices issued 

• Number of penalty charge notices paid 

• Number of penalty charge notices paid at discount rate 

• Number of penalty charge notices against which an informal or formal representation was 
made 

• Number of penalty charge notices cancelled as a result of an informal or a formal 
representation is successful 

• Number of penalty charge notices written off for other reasons (e.g. an error by the civil 
enforcement officer or driver untraceable) 

• Number of vehicles immobilised 

• Number of vehicles removed 

• Number of parking spaces 
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1.3 Performance against targets 

• Performance against any parking or civil parking enforcement targets 



I s l i n g t o n  A n n u a l  P a r k i n g  R e p o r t  2 0 2 4 / 2 5    P a g e  4 | 9 
 

2. Financial Data 
Figures for this section change according to when they are measured. This is because the 
number of Penalty Charge Notices (PCNs) paid increases over time. The data below for 
2024/25 refers to the position on 10 June 2025. 

2.1 Income Sources 
 

Income From 2022/23 2023/24 2024/25 

1.PCNs1 £18,089,000 £20,032,000 £22,967,000 

2. Permits & Vouchers £8,289,000 £9,642,000 £11,033,000 

3. Pay & Display £10,224,000 £11,506,000 £13,102,000 

4. Suspensions £4,568,000 £3,789,000 £3,527,000 

5. Sundries £430,000 £401,000 £598,000 

6. Total Income £41,600,000 £45,370,000 £51,228,000 

7. Total Expenses £14,508,000 £17,028,000 £17,975,000 

8. Net Income £27,092,000 £28,342,000 £33,252,000 

 

Income received from parking charges is paid into a Ring-fenced Parking Account 
(“RPA”), to comply with section 55(1) Road Traffic Regulation Act (RTRA) 1984. Any 
surplus is appropriated into the Council’s General Fund at the year end. The Council’s 
expenditure from the General Fund includes expenditure on areas such as highways 
investment, roads and footways, highways maintenance, environmental improvements, 
concessionary fares and transport for pupils with special educational needs. Total 
expenditure on these areas has consistently been greater than the surplus generated on 
the RPA. (See table 2.2). 
 

 

1 Income from PCNs will change according to when it is measured. This is because the longer the interval, the 
more PCNs will be paid
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2.2 Breakdown of Surplus 
 

 

Appropriation of Net Income 
(How Surplus was Spent) 

2022/23 2023/24 2024/25 

1.Concessionary Fares £8,121,000 £8,532,000 £11,187,000 

2. Accessible Community Transport £5,465,000 £6,404,000 £6,266,000 

3. Highways, Transport and 
Environmental Improvements 

£13,506,000 £13,406,000 £15,800,000 

4. Total Appropriation £27,092,000 £28,342,000 £33,252,000 
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3 Statistical Data 
 
3.1 Number of Penalty Charges Notices (PCN) issued 

 

 

Type of PCN 2022/23 2023/24 2024/25 

1. Number of Higher differential 
level parking PCNs under the TMA 
2004 

101,389 135,959 177,721 

2. Number of Lower differential level 
parking PCNs under the TMA 2004 

58,015 62,832 70,306 

3. Number of Bus Lane PCNs 
issued under the LLAA 1996 

3,262 4,037 4,996 

4. Number of Moving Traffic PCNs 
issued under the LLA & TfL Act 
2003 

212,939 207,438 197,630 

5. Total PCNs Issued 375,605 410,266 450,653 
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3.2 Number of representations received 
 
 
 
 

Penalty type 2022/23 2023/24 2024/25 

1. Number of penalty charge 
notices against which an informal or 
formal representation was made2 

92,832 93,696 98,345 

2. Number of penalty charge 
notices cancelled as a result of an 
informal or a formal representation 
is successful3 

28,518 22,386 17,852 

3. Number of penalty charge 
notices written off for other reasons 
(e.g. an error by the civil 
enforcement officer or aged PCNs 
no longer enforceable)4 

9,095 1,677 28,378 

4. Total Vehicles Clamped 0 0 94 

5. Total Vehicles Removed 269 295 488 
 
 
 
 

3.3 Number of parking spaces 
 
The following table shows the estimated number of parking spaces by type per CPZ in Islington 
on 31 March 2025: 
 
 

 

2 Figures provided refer to the number of penalty charge notices that received an informal challenge or 
representation between 1 April and 31 March during each financial year. Some PCNs may have been appealed 
more than once. 
3 This is taken to mean the ‘Number of individual penalty charge notices cancelled for which an informal challenge 
or formal representation was received’ 
4 This is taken to mean the ‘Number of individual penalty charge notices ‘written off’ or cancelled for which no 
in/formal challenge was received’
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Total

Ambulance Bay 0 0 1 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 2 0 0 6

Bikehangar 14 26 11 7 73 40 29 20 33 17 44 3 26 10 26 32 16 5 29 16 11 36 23 8 21 576

Bus Permit Bay 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

Buses Only Bay 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1

Business Permit 0 1 2 0 38 9 2 2 0 0 0 0 3 0 3 3 0 17 5 4 0 6 5 0 2 102

Car Club Bay 8 16 14 4 14 8 8 5 6 6 13 0 9 5 5 4 6 4 6 4 6 6 4 0 8 169

Dedicated Disabled Bay 13 11 6 6 26 31 12 7 13 13 16 1 18 17 33 13 4 3 22 7 8 16 13 5 12 326

Diplomatic Bay 0 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3

Disabled Bay 20 8 9 20 20 45 33 16 12 8 38 0 21 13 24 13 11 3 15 6 7 15 11 10 17 395

Electrical Vehicle Bay 26 15 22 7 16 12 6 5 4 6 14 2 9 6 10 11 4 9 10 10 6 11 12 4 11 248

E-Taxi Bay 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

Loading Bay 22 1 13 0 14 0 2 1 2 0 6 0 1 4 9 2 0 13 5 8 5 5 2 0 0 115
Loading Bay (Goods 
Vehicles Only) 0 0 0 3 0 0 1 0 0 0 0 0 0 0 2 0 0 0 0 4 0 0 0 0 0 10

Micromobility Hire Bay 29 13 22 2 2 4 0 1 3 0 1 0 2 0 0 1 4 1 2 0 0 1 0 3 0 91

Pay by Phone 26 305 232 44 172 76 69 5 0 29 66 14 24 30 104 30 36 91 43 28 28 20 16 4 21 1513

Pay by Phone, Business 14 6 0 15 59 0 0 0 54 0 30 0 4 69 11 0 0 0 0 1 1 5 0 0 0 269

Pay by Phone, Resident 42 73 0 37 15 0 0 0 0 31 0 0 0 75 0 0 0 6 4 0 56 0 5 0 21 365
Pay by Phone, Resident, 
Business 730 64 350 86 173 88 198 64 110 80 434 34 374 24 355 112 149 135 198 126 46 206 125 62 178 4501

Permit Holder Bay 103 0 80 58 0 4 320 2 8 0 0 0 5 172 6 9 0 36 53 9 16 33 16 0 19 949

Police Bay 0 12 0 0 0 0 0 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16

Red Route Parking Bay 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

Resident Permit 1178 1193 315 489 3537 1528 1036 920 1251 940 1480 150 1391 507 1177 1125 694 394 989 871 785 1383 1005 570 1356 26264

Short Stay Bay 0 0 0 0 2 0 0 0 0 0 0 0 0 2 8 0 0 6 0 0 0 7 0 1 0 26

Solo Motorcycle 29 18 19 5 19 6 7 5 1 7 2 1 8 4 6 8 4 0 6 5 7 10 10 8 6 201

Taxi Rank 1 3 14 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 20

Grand Total 2563 2046 1359 797 4220 1860 1728 1056 1504 1144 2157 210 1906 952 1799 1383 936 733 1396 1100 982 1777 1257 679 1681 37225



I s l i n g t o n  A n n u a l  P a r k i n g  R e p o r t  2 0 2 4 / 2 5    P a g e  9 | 9 
 

4 Performance against targets 
 
4.1 Enforcement targets and performance for releasing vehicles from 
clamping and pound 

 
 

• The target time for releasing vehicles from (a) clamping, is within 2 hours after payment 
and (b) there is no target release time for the release of vehicles removed to the pound. 
This is done immediately upon payment of the penalty charge and fees. 

a) During 2024-25, 94 vehicles were clamped. 

b) During 2024-25, 488 vehicles were removed. 
 

 
4.2 Correspondence target for responding to appeals against Penalty 
Charge Notices within 10 working days 

 
 

• 49.3% of all correspondence was dealt with within 10 working days in 2024/25 
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