PAGE  
SECTION 50 LICENCE APPLICATION PACK                                    ``

[image: image1.jpg]


                                                    
Islington’s application pack provides you with information on how to apply for a temporary crossover.  A private streetworks licence gives permission to excavate or open the footway or carriageway to carry out various works on the highway

SECTION 50 EXCAVATION LICENCE
APPLICATION 

2021/2022
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Please complete and email to streetworks@islington.gov.uk 

No payment is required with your application. If the application is approved details of how to pay online will be emailed to you 

WHY YOU NEED A LICENCE

The aim of licensing is to balance the needs of businesses and residents with the public expectation of an unobstructed footway. We have provided this pack to help you make your application.  

Because the licences are issued in accordance with various legal requirements, we are sometimes obliged to quote the relevant legislation.  New Roads & Street Works Act 1991, Section 50, Highways Act 1980, Local Government Act 1982, Licensing Act 2003 and Local Government Act (Miscellaneous Provisions) 1982, Traffic Management Act 2004, and Disability Discrimination Act 2005. 

Excavations on the public highway are not permitted until a licence has been agreed and issued. 

THE APPLICATION PROCESS 

In order to process the licence and ensure the co-ordination of works you will need to apply in accordance with the advance notice periods as detailed on page 13. Failure to enclose the correct documentation could delay the process.

LICENCE DOCUMENTATION REQUIREMENTS

a) Completed Street works request of details form *
· Exact location of where excavation is to take place (drawing attached)

· Exact site address if different from excavation *
· Complete description and extent of works carried out on site *
· Estimated dates licence is required *
· Proof of Street Works Accreditation (One operative and one supervisor)

· Opening notice

· Method statement

· Risk Assessment 

· Plans of plant
· Confined spaces certificate (If applicable)
· Signed Agreement form for fees, deposits and public liability. All applicants must hold a public liability policy in for the sum of £10 million or above. * just sign agreement for public liability * 
· Licence fee and deposit amount 
· Traffic Management 
· Pedestrian Management * 
· Emergency Contact number (24hrs) *
·  Parking suspension details - Contact the parking section to request - 0207 527 1337/1339 (If applicable)
· Closing notice and as built drawings of any plant on completion of works. 
CONTACT DETAILS

Section 50 Licence Applications –
 Streetworks  Email: streetworks@islington.gov.uk     
DEPOSITS  

The Licence Fee Schedule below will determine the deposit to be paid for the licence. Deposits are held to cover the cost of any damage caused to the highway that may occur during works or on completion of works. Deposits are held for a guarantee period of two years from the permanent reinstatement under the New Roads and Streets Works Act 1991 and three years for deep excavations. Failure to complete a closing notice on completion of works could result in a non-refund of your deposit. The deposit will only be returned to the original payee unless a valid headed letter from the payee agreeing to pay a third party is provided.  
LICENCE FEES SCHEDULE

The deposit will be determined by the depth of the excavation
The management fee will be determined by the duration of works
Please note non-excavation section 50s will have a charge of £350.

	Depth of excavation
	Deposit per meter

 square of area                      

                                  
	  Deposit per meter                               

  length of perimeter     
	      Duration of

                works
	     Management      

   fee

	Exc up to 0.9m
	£200
	£100 
	Up to 3 days
	£410

	Over 0.9m – 1.5m
	£200
	£100
	4-10 days 
	£875

	*Greater than 1.5m
	£300
	£100
	Over 10 days 
	£2300


*Excavations of this depth are considered deep excavations. Deposits will be held for three years
PAYMENTS 

No payment is required with your application. If the application is approved, details of how to pay online will be emailed to the applicant. Following your successful payment licence documents will be issued by email.

EXTENSIONS/OVERSTAY CHARGES 

If an extension of the licence is required, applications must be agreed within a reasonable period before expiry of existing licence period.
Extension for Footway excavations will be subject to a fee of £250 per month. 

Extension for Carriageway excavations will be subject to a fee of £500 per month
Non-agreed extensions subjected to £250 per inspection and will be deducted from your deposit
Section 74 of the New Roads and Street Works Act 1991 allows a provision to charge overstay fees for unauthorised occupation of the public highway. This is where works have exceeded their agreed completion date. These fees will be charged on the category of the road. Section 55 of the Traffic Management Act 2004 allows provision for a Fixed Penalty Notice to be served for failing to submit a Works Closed Notification. 
.
COMPLAINTS - Any inspection carried out following a valid complaint, however received, will be subject to a £250 inspection fee which will be deducted from the deposit.

TRAFFIC MANAGEMENT
You will be responsible for the provision and costs of traffic management and traffic signs on all affected roads, including any diversionary routes. 

COMPLETION OF WORKS PROCESS 

Once site works are finished, the council must be informed by completion of a Works Form – 
Completion Notice.  Section 55 of the Traffic Management Act 2004 allows provision for a Fixed Penalty Notice to be served for failing to submit a Works Closed Notification.  This notice must give the exact date of permanent reinstatement in order for the guarantee period to start. A site inspection will take place on receipt of this notice. You can also incur section 74 overstay charges if you fail to inform us you are still on site; this is where works have exceeded their agreed completion date. Should any apparatus have been placed below or on the footway or carriageway, the council requires as built drawings as to the location of the plant. Failure to comply with these requirements will affect the return of your deposit. 

PARKING   

Where the excavation is to be sited in a designated parking bay you will require a suspension of an on-street parking place. To require a suspension you must contact the Parking section at  parkingsuspensions@islington.gov.uk  14 days advance notice is required. A separate application and payment will be required for parking suspensions. It is an offence to place an obstruction in a parking bay, which has not been suspended the Council has the power to remove the obstruction and prosecute the person responsible.

REINSTATEMENTS

All persons granted a Street Works License becomes an Undertaker for the purposes of the New Roads and Street Works Act 1991, and therefore attracts the relevant duties and responsibilities imposed by the Act and associated Secondary Legislation and Codes of Practice. All reinstatements must not have excavated material used in the back fill and materials to be replaced like with like unless agreed otherwise or as per Islington Street book, a borough wide streetscape manual (section three – Standard footway materials). Please see enclosed copy of section three. The Licensee is responsible for all works necessary to carry out a satisfactory permanent reinstatement including road markings etc and the replacement of materials irrespective of the previous condition, in accordance with “Specification for the reinstatements of openings in Highways”. In general, access chambers, where permitted must have an identification on the cover. Ducts will be overlaid with identification tape. All materials to be used must be compliant with HAUC specification.
All licensees should conduct the relevant works in accordance with the requirements of the New Roads and Street Works Act 1991, and its associated Secondary Legislation and Codes of practice. You should pay particular attention to compliance with the Code of Practice for “Safety at Street Works and Road Works” 
ROAD CLOSURES
If the Street needs to be closed for the purpose of the works you must apply for a Road Closure. Applications will take approximately six weeks. The cost of a road closure is £3775.00. For all road closure applications, please contact  streetworks@islington.gov.uk     .
SITE AND APPLICANT DETAILS REQUEST FORM                                                    STR
	Name of Applicant *

	


	Address of Applicant *

	


	Telephone No.*
Office

Mobile

Fax

Email 
	


                                     SITE DETAILS
	Business name *

	


	Site Address *

	

	Footway (Tick) 
	Carriageway (Tick)


	Total amount of deposit  
	£ 

	      Total amount of licence fee 
	£ 


AGREEMENT OF LICENCE FEES AND DEPOSITS

	 


DEPOSITS AND LICENCE FEE *

Any damage to the public highway, caused by the works carried out under this licence, will be repaired by the council and full costs will be taken from the deposit. I agree to pay the full costs for any damage on the public highway.
I agree to pay the cost of the licence fee. 

AGREEMENT OF OWNERSHIP OF A PUBLIC LIABLITY INSURANCE DOCUMENT             

I agree that I hold a Public liability insurance policy for the said amount of £10million and that will cover for the period in which I occupy the public highway, as required in the conditions.  
DECLARATION OF APPLICATION 

I confirm that the above details are correct, and acknowledge that the above must be conducted in accordance with the requirements of the legislative acts and the associated legislation and codes of practice, together with any other conditions imposed by the Street Authority.

I also acknowledge the need for me to pay the prescribed fees that are imposed by the Highway Authority.          

*Signature of applicant:

Date:





 Please note all declarations must be signed by a validated person.   

WORKS FORM – OPENING NOTICE                                          STR

                         To be completed and returned upon starting works
	Promoters  Reference *
	


	Street name (site address)
O/s  

Post code    *
	


	Notice Type

Please tick 
	Major  works
	
	Standard works  
	
	Minor works with excavation
	
	Immediate – Urgent/emergency
	


	Description of works: *
	


Dates notice due to start and finish *(Put estimated dates if dates are not known) 

Start Date





End Date

	
	
	

	
	
	


	Footway or carriageway/both
	


	Comments or  additional information *
	


Estimate of Excavation measurements 

	Depth: *
	

	Length: *
	

	Width: *
	


WORKS FORM - COMPLETION NOTICE                                          
To be completed and returned on completion of works
	Promoters  Reference *
	


	Licence number *
	


	Street name (site address)

O/s  

Post code *
	


Measurements of Permanent reinstatement (*on completion of works)
	Date of permanent reinstatement *

	


	Depth: 
	


	Length: 
	


	Width:
	


	As built Drawings supplied

(please tick)
	Yes
	No


CONDITIONS OF LICENCE

In accordance with the Highways Act 1980, we MAY grant permission to carry out an excavation in the public highway.

The licence does not relieve the licensee from compliance with or being subject to the London Building Act, The Town and Country Planning Act, or any other Acts, Regulations, other by laws and General Statutory provisions in the area and shall not be regarded as dispensing with such compliance.

A deposit is required and held to cover the costs of any damage caused to the highways that may occur during works. Should the Council carry out any remedial works, if the deposit exceeds the cost of the works, the remainder will be refunded. Deposits are held for the period prescribed for permanent reinstatement under The New Roads and Street Works Act 1991 and refunded on a written request once the site has been inspected. Failure to request an inspection could result in a non-refund of your deposit.
Any disturbance or damage to utility plant will be the responsibility of the licensee.

The signatory of this application is the person accepting responsibility for the compliance of all conditions and regulations associated with excavations in the public highway.

Should the excavation be sited in a designated parking bay, the suspension of that parking bay/space is to be arranged by the applicant with the Parking department.

The licence agreement will become invalid if any of the conditions are not adhered to or the licensee no longer has an interest in the project.

The licence granted will be exercised in such a manner as not to cause a nuisance, disturbance or danger to the users of the highway.

The highway will at all times be kept in a neat and tidy condition and free from obstructions.

Any form of pedestrian management must have clear signage agreed with the Highways Officer.

You will be responsible for the provision and costs of traffic management and traffic signs on all affected roads, including any diversionary routes. 

The council is indemnified against all claims resulting from any incident caused by the excavations. All applicants must have public liability insurance of £10 million to work on the public highway. Failure to have insurance would result in your licence becoming invalid.

All licences issued MUST be displayed on site.
The works are carried out entirely at the applicant’s risk, and have been specified by the applicant. The London Borough of Islington has no liability for the works or the maintenance of the works (either now or in the future) and has no liability for damage caused to private property by the works.

The applicant must satisfy him/herself that undertaker’s equipment will not be affected (by consultation and with trial holes where appropriate), or if such equipment is affected, the applicant shall carry out any works or take any necessary measures as required by the affected undertaker. 
ALL REINSTATEMENTS TO BE TO THE NRSWA 1991 CODE OF PRACTICE.

The works will be signed, guarded and lit to the standards detailed in Chapter 8 of the Traffic Signs Manual. Open excavations must also be covered when works are not taking place. 

Operatives with NRSWA accreditation must undertake Works.

Safe access must be provided for pedestrians. Pedestrians must not be diverted across any carriageway. 

Any service or structure constructed beneath the footway, or any repairs or alterations to a structure beneath the footway must be at least 450mm below the footway surface. 
NO FOOTWAYS OR CARRIAGEWAYS ARE TO BE CLOSED UNLESS AGREED.
The applicant must conform to any instructions given by any officer of the Council if the instruction relates to health and safety.

This licence is issued for the purposes of Section 171 of the Highways Act 1980 and/or Section 50 of the New Roads and Street Works Act 1991. It does not relieve the applicant from compliance with any other part of that Act, or other Acts, Local Acts, by laws, general statutory provisions or Regulations in force in the area, and shall not be regarded as dispensing with such compliance. 

Islington’s policy is that it is unlikely to remove a tree for the purpose of a Section 50 licence.
Traffic sensitive Streets

	TREET NAME
	POSTAL DISTRICT
	USRN
	TRAFFIC SENSITIVITY

	ALBEMARLE WAY
	EC1
	21604078
	Road Closure Required

	ALMEIDA PASSAGE
	N1
	21606726
	Pedestrian Sensitive - Consult LBI

	AMBLER ROAD
	N4
	21602827
	Arsenal Match Days Only

	AMWELL STREET
	EC1
	21604116
	Mon - Fri Peak Hours

	ARCHWAY ROAD
	N19
	21600023
	Highways Agency - Red Route

	AUBERT PARK
	N5
	21602864
	Arsenal Match Days Only

	AUBERT ROAD
	N5
	21602865
	Arsenal Match Days Only

	AVENELL ROAD
	N5
	21602868
	Arsenal Match Days Only

	BAIRD STREET
	EC1
	21604176
	Road Closure Required

	BALL'S POND ROAD
	N1
	21604184
	Mon - Fri Peak Hours

	BANNER STREET
	EC1
	21604191
	Pedestrian Sensitive - Consult LBI

	BARNSBURY ROAD
	N1
	21604201
	Special Traffic Management Required

	BARON STREET
	N1
	21604207
	Part Red Route - Remainder Pedestrian Sensitive, Consult LBI

	BATH STREET
	EC1
	21604222
	Part Red Route

	BENJAMIN STREET
	EC1
	21604250
	Road Closure Required

	BERRY STREET
	EC1
	21604258
	Road Closure Required

	BLACKSTOCK ROAD
	N4&N5
	21602925
	Mon - Fri Peak Hours and Arsenal Match Days

	BRECKNOCK ROAD
	N7&N19
	21606410
	Mon - Fri Peak Hours

	BUNHILL ROW
	EC1
	21604385
	Security Sensitive - Police Notice Required

	CALEDONIAN ROAD
	N1&N7
	21604416
	Mon - Fri Peak Hours

	CAMDEN PASSAGE
	N1
	21604427
	Pedestrian Sensitive - Consult LBI

	CAMDEN ROAD
	N7
	21606413
	Mon - Fri Peak Hours

	CAMDEN WALK
	N1
	21604428
	Pedestrian Sensitive - Consult LBI

	CANNING ROAD
	N5
	21606779
	Arsenal Match Days Only

	CANONBURY LANE
	N1
	21604439
	Mon - Fri Peak Hours

	CANONBURY ROAD
	N1
	21604443
	Mon - Fri Peak Hours

	CHAPEL MARKET
	N1
	21604486
	Pedestrian Sensitive - Consult LBI

	CHAPEL PLACE
	N1
	21604487
	Pedestrian Sensitive - Consult LBI

	CHARLTON PLACE
	N1
	21604494
	Pedestrian Sensitive - Consult LBI

	CHATTERTON ROAD
	N4
	21603011
	Arsenal Match Days Only

	CHISWELL STEET
	EC1
	21604512
	Mon - Fri Peak Hours

	CITY ROAD
	EC1
	21604520
	Part Highways Agency Red Route, Part Red Route, Remainder Mon - Fri Peak Hours

	CLERKENWELL ROAD
	EC1
	21604538
	Mon - Fri Peak Hours

	CONEWOOD STREET
	N5
	21603071
	Arsenal Match Days Only

	COWCROSS STREET
	EC1
	21604616
	Mon - Fri Peak Hours

	CRAWFORD PASSAGE
	EC1
	21604624
	Road Closure Required

	CRESCENT ROW
	EC1
	21604629
	Road Closure Required

	CROSS STREET
	N1
	21604640
	Mon - Fri Peak Hours

	CROUCH HILL
	N4&N8
	21603105
	Mon - Fri Peak Hours

	DINGLEY PLACE
	EC1
	21604702
	Road Closure Required

	DRAYTON PARK
	N5
	21603141
	Arsenal Match Days Only

	DUNCAN STREET
	N1
	21604745
	Mon - Fri Peak Hours

	EAGLE COURT
	EC1
	21606801
	Road Closure Required

	ECKFORD STREET
	N1
	21604781
	Road Closure Required

	EDWARD SQUARE
	N1
	21604783
	Road Closure Required

	ELFORT ROAD
	N5
	21603170
	Arsenal Match Days Only

	ELPHINSTONE STREET
	N5
	21603181
	Arsenal Match Days Only

	ELWOOD STREET
	N5
	21603183
	Arsenal Match Days Only

	ESSEX ROAD
	N1
	21604817
	Mon - Fri Peak Hours

	EXMOUTH MARKET
	EC1
	21604826
	Pedestrian Sensitive - Consult LBI

	FARRINGDON ROAD
	EC1
	21604842
	Mon - Fri Peak Hours

	FINSBURY PAVEMENT
	EC2
	21604870
	Mon - Fri Peak Hours

	FINSBURY SQUARE
	EC2
	21604871
	Mon - Fri Peak Hours

	FINSBURY STREET
	EC2
	21604872
	Security Sensitive - Police Notice Required

	FORTUNE STREET
	EC1
	21604897
	Special Traffic Management Required

	GARRETT STREET
	EC1
	21604929
	Road Closure Required

	GILLESPIE ROAD
	N5
	21603259
	Arsenal Match Days Only

	GOSWELL ROAD
	EC1
	21604971
	Part Highways Agency Red Route, Remainder  Mon - Fri Peak Hours

	GRAHAM STREET
	N1
	21604978
	Mon - Fri Peak Hours

	GRANT STREET
	N1
	21604987
	Pedestrian Sensitive - Consult LBI

	GREAT SUTTON STREET
	EC1
	21605011
	Police Notice Required

	GREENHILL'S RENTS
	EC1
	21605021
	Road Closure Required

	HAMILTON PARK
	N5
	21603303
	Arsenal Match Days Only

	HAMILTON PARK WEST
	N5
	21603304
	Arsenal Match Days Only

	HAMPTON COURT
	N1
	21605053
	Road Closure Required

	HERBAL HILL
	EC1
	21606842
	Road Closure Required

	HIGHBURY CORNER
	N5
	21606845
	Highways Agency - Red Route

	HIGHBURY GROVE
	N5
	21605117
	Mon - Fri Peak Hours and Arsenal Match Days

	HIGHBURY HILL
	N5
	21603358
	Arsenal Match Days Only

	HIGHBURY PARK
	N5
	21603360
	Mon - Fri Peak Hours and Arsenal Match Days

	HIGHGATE HILL
	N19
	21600421
	Part Highways Agency Red Route, Remainder Mon - Fri Peak Hours

	HOLLOWAY ROAD
	N7&N19
	21606449
	Highways Agency - Red Route

	HORNSEY RISE
	N19
	21606452
	Mon - Fri Peak Hours

	HORNSEY ROAD
	N7&N19
	21603387
	Mon - Fri Peak Hours

	HURLOCK STREET
	N5
	21603395
	Arsenal Match Days Only

	ISLEDON ROAD
	N7
	21603401
	Red Route

	ISLINGTON GREEN
	N1
	21605183
	Mon - Fri Peak Hours

	ISLINGTON HIGH STREET
	N1
	21605184
	Part Highways Agency Red Route, Remainder Pedestrian Sensitive - Consult LBI

	JUNCTION ROAD
	N19
	21600489
	Mon - Fri Peak Hours 

	KING'S CROSS ROAD
	WC1
	21605236
	Part Highways Agency Red Route, Remainder Mon - Fri Peak Hours

	LACKINGTON STREET
	EC2
	21605255
	Road Closure Required

	LEIGH ROAD
	N5
	21603470
	Arsenal Match Days Only

	LIVERPOOL ROAD
	N7
	21606676
	Mon - Fri Peak Hours

	LLOYD'S ROW
	EC1
	21605318
	Road Closure Required

	LUCERNE ROAD
	N5
	21603508
	Arsenal Match Days Only

	MACKENZIE ROAD
	N7
	21606680
	Mon - Fri Peak Hours

	MARTINEAU ROAD
	N5
	21603537
	Arsenal Match Days Only

	MATTHIAS ROAD
	N16
	21603539
	Mon - Fri Peak Hours

	MEMEL COURT
	EC1
	21605408
	Road Closure Required

	MEMEL STREET
	EC1
	21605409
	Road Closure Required

	MONSELL ROAD
	N4
	21603567
	Arsenal Match Days Only

	NELSON PASSAGE
	EC1
	21606906
	Road Closure Required

	NEW NORTH ROAD
	N1
	21605530
	Mon - Fri Peak Hours

	NEWINGTON GREEN
	N1&N16
	21603608
	Mon - Fri Peak Hours

	NEWINGTON GREEN ROAD
	N1
	21606695
	Mon - Fri Peak Hours

	NORTHBURGH STREET
	EC1
	21605566
	Police Notice Required

	NORTHWEST PLACE
	N1
	21606914
	Pedestrian Sensitive - Consult LBI

	OFFORD ROAD
	N1
	21605585
	Mon - Fri Peak Hours

	OLD STREET
	EC1
	21605602
	Mon - Fri Peak Hours

	PARDON STREET
	EC1
	21605630
	Road Closure Required

	PARKHURST ROAD
	N7
	21603664
	Red Route

	PENTON RISE
	WC1
	21605662
	Highways Agency - Red Route

	PENTON STREET
	N1
	21605663
	Mon - Fri Peak Hours

	PENTONVILLE ROAD
	N1
	21605664
	Highways Agency - Red Route

	PLIMSOLL ROAD
	N4&N5
	21603687
	Arsenal Match Days Only

	PRAH ROAD
	N4
	21603697
	Arsenal Match Days Only

	RIVERSDALE ROAD
	N5
	21603742
	Arsenal Match Days Only

	ROCK STREET
	N4
	21603745
	Mon - Fri Peak Hours and Arsenal Match Days

	ROMILLY ROAD
	N4
	21603749
	Arsenal Match Days Only

	ROSEBERY AVENUE
	EC1
	21605838
	Mon - Fri Peak Hours

	ROSELEIGH AVENUE
	N5
	21603757
	Arsenal Match Days Only

	ROSOMAN STREET
	EC1
	21605840
	Mon - Fri Peak Hours

	SANDRIDGE STREET
	N19
	21600767
	Highways Agency - Red Route

	SEVEN SISTERS ROAD
	N4&N7
	21603790
	Red Route

	SPAFIELD STREET
	EC1
	21605976
	Pedestrian Sensitive - Consult LBI

	ST HELENA STREET
	WC1
	21606007
	Road Closure Required

	ST JOHN STREET
	EC1
	21606010
	Mon - Fri Peak Hours

	ST JOHN'S LANE
	EC1
	21606011
	Road Closure Required

	ST JOHN'S WAY
	N19
	21600816
	Mon - Fri Peak Hours

	ST PAUL'S ROAD
	N1
	21606033
	Mon - Fri Peak Hours

	ST THOMAS'S ROAD
	N4
	21603851
	Arsenal Match Days Only

	STATION PLACE
	N4
	21603867
	Mon - Fri Peak Hours and Arsenal Match Days

	STAVORDALE ROAD
	N5
	21603870
	Arsenal Match Days Only

	STROUD GREEN ROAD
	N4
	21603885
	Mon - Fri Peak Hours

	SYCAMORE STREET
	EC1
	21606090
	Road Closure Required

	TOLLHOUSE WAY
	N19
	21600869
	Highways Agency - Red Route

	TOLLINGTON PARK
	N4
	21603933
	Mon - Fri Peak Hours

	TOLLINGTON ROAD
	N7
	21603935
	Red Route

	TOLLINGTON WAY
	N7
	21603936
	Mon - Fri Peak Hours

	UPPER STREET
	N1
	21606199
	Highways Agency - Red Route

	WHARFDALE ROAD
	N1
	21606304
	Mon - Fri Peak Hours

	WHITE CONDUIT STREET
	N1
	21606316
	Pedestrian Sensitive - Consult LBI

	WHITE LION STREET
	N1
	21606319
	Part Red Route, Remainder no restriction

	WHITECROSS STREET
	EC1
	21606323
	Pedestrian Sensitive - Consult LBI

	YORK WAY
	N1&N7
	21606389
	Mon - Fri Peak Hours


NOTICE PERIODS
	WORK CATEGORY


	MINIMUM NOTICE PERIOD BEFORE COMMENCING WORK

	
	ADVANCE NOTICE

(Section 54 - NRSWA 1991)
	NOTICE OF STARTING DATE OF WORK

(Section 55 - NRSWA 1991)
	IMMEDIATE NOTICE

(Section 57 - NRSWA 1991)

	Major
	3 Month
	10 Working Days
	Not Required

	Standard
	Not Required
	10 Working Days
	Not Required

	Minor
	Not Required
	3 Working Days
	Not Required

	Immediate – Urgent
	Not Required
	2 Hours
	Not Required

	Immediate – Emergency
	Not Required
	Not Required
	2 Hours After
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