
    

Air Source Heat Pumps (ASHP): 
Planning Permission Checklist  
This checklist is for people wishing to install singular interventions involving only ASHPs to a 
residential building.  

1. Can the ASHP be installed under the criteria and conditions of 
Permitted Development? 
 

• See Appendix 1 for a flowchart that describes the conditions and criteria required for 
Permitted Development that you might need to comply with, and refer to Islington’s Net 
Zero Permitted Development Guide for more details. 

2. If planning permission is required: 
You will need to: 

a) Complete and submit a planning application form: 

• Details on how to complete and submit a planning application are available on the 
Planning Portal webpage.  

• You will need to complete a certificate of ownership which will usually be Certificate A 
(Sole owner) or Certificate B (other interested parties, applicable to leaseholders).   

• Do not forget to sign and date the application form. 

b) Include a location and site plan 

• This is to identify which building is affected by the development proposal.  
• The location plan must: 

o be to scale, either 1:1250 or 1:2500 
o have a red outline of the building’s boundary  

For more details, see the national guide to support you to prepare a site plan or buy one online. 

c) Elevation, plan or section drawings 

Drawings should be to scale and must show: 

• where the ASHP is to be located, 
• the external unit spatial requirements,  
• routes for associated pipes and servicing on-plan.  

d) State the public benefits of renewable and low carbon energy and their 
contribution to a low carbon future 

For a planning application it will be helpful to provide a short supporting statement which 
explains the motivation for installing the Air Source Heat Pump.  

 

https://www.islington.gov.uk/-/media/sharepoint-lists/public-records/planningandbuildingcontrol/information/adviceandinformation/20242025/islington-nz-pd-guide.pdf?la=en&hash=1A42CFA4E9C609925F9EF081B1DD22D3DD8FF73B
https://www.planningportal.co.uk/services/help/making-an-online-application/applying-online
https://ecab.planningportal.co.uk/uploads/1app/maps_plans_and_planning_apps.pdf
https://www.requestaplan.co.uk/?referral=PPQ


e) Demonstrate how visual impacts have been minimised 

Applications should demonstrate that the units have been located to minimise impact on 
public views. 

• External units should be located to the rear of a property or on a flat or valley roof where 
possible. 

• External units on flat roofs should not be located within 1m of the external edge of a flat 
roof to ensure safe servicing and to minimise visibility. The middle of a flat roof or close 
to the chimney of a butterfly roof are ideal non-prominent locations. 

• If it can be evidenced that locating an ASHP to the rear or the roof of a property is not 
feasible, locations fronting the highway might be considered acceptable notwithstanding 
Local Plan policy requirements relating to noise and vibration. In these cases, the unit 
and housing must be as discrete as possible in size and appearance and should relate 
sensitively to its context, potentially using screening or planting.  

 

f) Noise assessment  

For domestic development, up to two external units can be installed without the requirement 
of a noise assessment, as long as the following are submitted with the application:  

• confirmation that the unit(s) comply with MCS standards; and  
• the manufacturer’s data sheet demonstrating compliance with the MCS standards; and  
• which model(s) is to be installed.  

For non-domestic development or domestic development proposing three or more heat 
pump units, units should be located away from sensitive uses (as far as possible from 
neighbouring dwellings and from bedroom windows). 

Local Plan Policy DH5 Part D (i and ii) require applications to demonstrate that any potential 
noise and vibration impacts of ASHP units have been avoided by submitting a noise 
assessment.  

The noise assessment must:  



• report predicted noise levels against background noise, specifying calculations and 
methodology; cover day and night periods at both midweek and weekends to be 
representative of the prevailing noise climate; 

• report the level of noise assessed in terms of “No Observed Effect Level”, “Lowest 
Observed Effect Level” or “Serious Observed Effect Level”; 

• report the ASHP as operating 5dB below the background level at 1m from the façade. 
See Local Plan Appendix 2 (paragraph 16); 

• be carried out by a suitably qualified consultant; and 
• clearly state the level of uncertainty attached to any conclusions. 

If negative noise impacts are identified, suitable mitigation measures such as acoustic 
enclosures must be proposed. Please refer to Chapter 3 of the Climate Action SPD for 
further guidance on noise and vibration mitigation. 

g) Present impact on heritage for: 
 

i. Buildings in Conservation Areas 
• A brief Design, Access and Heritage statement should be submitted to describe how the 

proposal will/ will not impact the character and appearance of the conservation area. 
Special attention should be given to mitigating impact on character and appearance of 
conservation areas. 

• To establish whether the building is a positive contributor to the character and 
appearance of the conservation area: 

o Check what buildings and features the relevant Conservation Area Appraisal or 
Design Guide identifies as contributing to the character and appearance of the 
conservation area.  

o If the building follows a consistent pattern in scale, detail and form as a series of 
nearby buildings that is mentioned within the area appraisal or design guide it is 
likely to be a positive contributor.   

  
ii. Listed buildings  

• An application for Listed Building Consent will be required. See Historic England Advice 
Note 16 for more details.  

• A Design, Access and Heritage Statement to: 
o Describe the significance of the listed building or any other heritage assets 

(particularly the parts that would be affected by the proposal). This should 
reference the National Heritage List for England. 

o Provide detailed information about the air source heat pump system and how its 
installation may affect any other features.  

o Written description, site photographs (internal and external) and other evidence as 
relevant such as details of the proposed manufacturers, any internal enabling 
works, methods of installation and finishes. 

o Explanation of how the proposal is a suitable response to the site and its setting, 
including adequate access for its users. This should take into account any 
features that contribute to special physical, architectural, or historic interest. 

• A schedule of work to list all the works to be carried out as part of the proposal, including 
proposed materials, techniques and details not readily shown by drawings. 

https://www.islington.gov.uk/planning/designandconservation/conservationareas
https://historicengland.org.uk/images-books/publications/listed-building-consent-advice-note-16/
https://historicengland.org.uk/listing/the-list/


Planning permission needed

Planning permission and Listed 
Building Consent needed

Planning permission needed if:

in addition to “Criteria and conditions for all 
ASHPs installed through PD” and conditions 
relevant to home type below, the ASHP is: 

• installed on any wall or roof facing a 
highway, or;

• closer to the highway than the building 
itself; 

Return to flow chart for additional PD 
conditions according to different home 
types (flat/semi/detached).

Application for planning permission not needed for detached 
houses if:
in addition to “Criteria for all ASHPs installed through PD”:
• there are no more than two ASHP units are to be installed

• the volume of the outdoor compressor(s) is no more than 1.5 cubic metres.

Planning permission not needed for terraced or semi-detached 
houses if:
in addition to “Criteria for all ASHPs installed through PD:”  
• there is no more than one ASHP units are to be installed

• the volume of the outdoor compressor(s) is no more than 1.5 cubic metres.

Planning permission not needed if: 
in addition to “Criteria for all ASHPs installed through PD:” 
• no more than one ASHP is installed on or within land surrounding the block of 

flats;

• the volume of the outdoor compressor(s) is no more than 0.6 cubic metres;
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Further conditions relevant to home type

Criteria and conditions for all 
ASHPs installed through Permit-
ted Development:
Criteria for when Installation of an ASH-
P(s)  is not permitted 
• unless it complies with MCS Planning 

Standards;
• if installed on a wall above ground 

floor level if it fronts a highway;
• if installed on a pitched roof;
• if installed within one metre of the 

external edge of a flat roof;
• if a wind turbine is installed on the 

same building or within the surround-
ing land of the property.

Development is permitted subject to the 
following conditions:
• ASHP must be heating-only or heat-

ing and cooling (cooling-only is not 
eligible for PD);

• sited so as to minimise its effect on 
the external appearance of the build-
ing and to minimise its affect on the 
amenity of the area;

• is removed as soon as reasonably 
practicable when no longer needed.

Appendix 1. ASHP Permitted Development 
Flowchart
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