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Introduction

The council wants all residents and visitors to fully benefit from all our borough has to offer. It is
therefore crucial that essential facilities across our borough are accessible and inclusive. The
provision of a comprehensive network of accessible toilets is key to this ambition. The manifesto
made a commitment to implementing an Access to Toilets scheme — ensuring existing facilities
are modernised where possible and working with businesses to allow people to use their toilets
free of charge when out and about.

This strategy brings together planned work to modernise our existing public toilets, and improve
our public toilet offer through better publicising other facilities, securing external funding for
Changing Places facilities, and increasing availability of business toilet facilities to deliver a
network of accessible toilets and facilities across the borough.

Current provision

Islington council currently has nine public toilet facilities, comprising seven automated public
toilets that are in the process of being refurbished, staffed toilets at Chapel Street Market, and a
Urilift pop-up urinal based in Cowcross street.

The automated public toilets, which are open 24 Hours, are located at:

« Seven automated, fully accessible toilets, open 24-hours a day. They are located at the
following locations and the What 3 Words app can locate these exactly
(www.what3words.com)

e Holloway Road — junction of Holloway road/Camden Road, N7 ORN (///dish.sank.leaned)

e Seven Sisters Road — junction of Seven Sisters and Fonthill Road, N4 3GG
(//Nleads.taken.loops)

e Highbury Crescent — Highbury Crescent (near Highbury Pool), N5 1RN
(//Irest.claim.souk)

e Highbury Fields — next to tennis courts Highbury Grove (///poppy.places.rank)

o Newington Green — Newington Green, N16 9PX (///pine.follow.radar)

« Islington Green - Essex Road, N1 8DU (///tour.prefer.family)

« City Road - junction of City Road/Central Steet, EC1V 8AY (///stump.universally.storms)


https://what3words.com/

Within the borough we also have a number of toilets that are open to the public at Islington
Offices, Libraries, Leisure Centres, which number 20 sites with a variety of facilities but they are
not open 24 hours.

Within the public domain we also have facilities in parks which provide a further 15 public toilets
spread around the borough. There are also a number of externally owned public toilets, with
Arsenal stadium the biggest and open from 9-4pm daily.

A map showing 52 publicly accessible toilets across the borough has been developed. It
indicates location and opening hours and also shows those areas where public toilets are likely
to be most needed - high streets and open spaces. Further analysis will be done to better
understand gaps in provision and/or accessibility and any new information will be added to our
public toilets webpage and developed. We are creating a new map and we will be linking to this
as soon as it is completed.

To complement this static data, we have uploaded all information onto the Toilets4london app
(available on the App Store and Google Play) to map and promote public toilet provision in
Islington. It has a higher rating on the app store than other competitor apps and a number of
Islington businesses have already signed up. Users can easily filter to find toilets that meet their
specific needs including disability-friendly and baby change and can also verify if there’s a
charge.

It is free for local authorities to incorporate the Toilets4London map on their websites and to
upload and manage their toilet data directly onto the platform. There is an upfront resource
implication for uploading the council’s toilet data onto the platform, but minimal ongoing tech
support will be needed, as the map for Islington is already available to be embedded on the
council website.

The mapping exercise illustrates a solid distribution of public toilets across the borough. TfL
provide a list of all stations with free toilet facilities, and those in Islington will also be added to
the Toilets4London app to provide a fuller picture of available facilities. These can be found on
the TfL website.

Planned investment

The council has identified a budget of £1m to replace the seven automated public toilets with
planning application and procurement processes underway. Works will be delivered throughout
2025, with a new planned maintenance contract in place following completion..

Islington has also been granted £200k to create or refurbish three Changing Places toilets
within the borough and this funding has been matched by the council. A Changing Places toilet
is a larger accessible toilet for disabled people, with equipment such as hoists, curtains, adult-
sized changing benches and space for carers.

The following locations have been identified for Changing Places facilities and are now open to
the public. Further details of the facilities are also registered on the Muscular Dystrophy UK


https://www.islington.gov.uk/roads/public-toilets
https://www.toilets4london.com/
https://content.tfl.gov.uk/toilets-map.pdf

(MDUK) webpages. Islington Council’s public toilets webpage will be updated to reflect these
new facilities and will also link to the MDUK webpages :

e Sobell Leisure Centre
e Brickworks Community Centre, Crouch Hill
o 222 Upper Street

Further changing places facilities are also planned at:

¢ Islington Green - this is a more complex project linked to the existing APC and requires
planning permission. It will be delivered later in 2025.

As part if the planned Highbury Cafe Improvements further public toilets and a changing place
facility are proposed. These are due for completion in 2026.

There is also a Changing Places facility within Arsenal’s stadium and awareness and
accessibility will be improved.

Access to toilets within local businesses

There are a number of ad hoc arrangements across the borough eg. Selbys in Nags Head.
There are also various existing schemes that indirectly offer access to toilets e.g. Safe Havens,
Pub Watch, or Ask for Angela. A more structured and comprehensive business engagement
campaign led by the Local Economies team will be implemented to complement the public
building provision, and deliver on the manifesto commitment.

The Toilets4London app will be utilised as a key resource, complemented by other awareness
raising activity and resources. The app has a user-friendly sign-up process making it easy for
businesses to self-serve and an easily embeddable link for the council to incorporate the map to
its own website free of charge. Participating businesses will also be offered the opportunity to
display stickers in their window.

The council’'s website will be updated so businesses can access clear instructions on how to
sign up to the scheme and the associated benefits.

The business engagement campaign will provide a balance of cross-borough promotion and
more targeted engagement in areas of high footfall (e.g. town centres and Local Economy
areas), to ensure businesses are aware of the platform and the benefits of joining the scheme.

Key messages

To promote the scheme, key messages will clearly highlight the benefits for participating
businesses, as well as for the community:



e How opening up the premises may draw in new customers and enable more people to
come to town centres/shopping areas and enable them to stay in the area for longer.

e The importance of toilet access for particular groups like disabled visitors and parents of
young children.

e The benefits of businesses rooted in the local community embracing a community
mindset and the positive brand association for businesses.

Targeted engagement

Targeted engagement will also take place in during June - September 2025 where the council
has Local Economy officers: Archway, Finsbury Park, Caledonian Road, Bunhill and
Clerkenwell. This will be through dedicated town centre social media channels and Whatsapp
groups for Town Centre Groups/Traders Associations.

Although businesses will be expected to self-serve by registering directly on the Toliets4London
App, where small businesses are unable to use the relevant technology, Local Economy officers
can also assist by registering businesses on the spot.

We will also seek to link with existing programmes such as Safe Havens and Ask for Angela,
where the council has had successful business engagement to date. In doing so the council will
target businesses who are already known to engage with wider social responsibility issue and
who understand the benefits. This will be led on by the Community Safety team who have
existing relationships with licenced premises and Safe Haven businesses.

Risks and mitigation

There are a number of risks that will need to be managed to ensure the strategy is successful
and the Council delivers on the specific manifesto commitment.

Maintaining up to date and accessible information on the network. The key mitigation will be the
adoption of the Toilets4London app, which offers both live mapping and associated information,
but also a simple self-service process to add and update details. The comms team will
periodically review website content.

Public automated toilets continue, in some cases, to attract anti-social behaviour and drug use
in particular. A management plan will be developed on collaboration with the CCTV and ASB
teams

Previous business engagement has shown that businesses are hesitant to publicise the free
use of their toilets due to concerns about anti-social behaviour. Delivering a borough-wide
programme will require the council to break perceptions around the public using private toilets.
Officers receive regular complaints from businesses about improper use of toilet facilities,
including washing and drug use. To mitigate this risk, any comms campaign or promotional
material would seek to alter perceptions amongst business owners, e.g. by highlighting the
importance of toilet access in encouraging more people to visit town centres/high streets and



building a more inclusive local economy. Officers from Street Outreach and Community Safety
teams would also need to promote their services to ensure that businesses are confident in
referring vulnerable residents and are receiving a timely response from council services.
Targeting business that already participate in schemes such as the Safe Haven initiative will
also help to mitigate.

The business scheme should seek to offer a range of options to meet all community needs, and
in particular ensure an offer via businesses that do not sell alcohol. This will be monitored and if
the majority of provision is within licenced premises, the council will conduct more specific
engagement with VCS organisations and other community facilities.

Next steps: Implementation

e The strategy will be delivered through a combination of investment in automated toilets,
investment in Changing Places facilities, and increased number of local businesses
offering the public free use of their toilets.

e A business engagement campaign will run in June - September 2025 with the specific
aim of increasing provision of toilets in Islington through business sign-ups on the
Toilets4London app.

e The engagement campaign will promote the Toilets4London app to a business audience
through the council’s usual channels. This includes:

o The council’s business newsletter, with over 8,000 subscribers, to get a broad
reach.

o Through the Local Economy Officers’ direct channels with Traders Associations —
e.g. WhatsApp groups and Traders Association meetings.

o Offer of direct one-to-one support from Local Economy Officers in Archway,
Finsbury Park, Caledonian Road, Bunhill and Clerkenwell if businesses are unable
to upload their details onto the app.

e Take up will be monitored through reviewing the number of businesses signed up to the
Toilets4London app before and after the engagement campaign.



