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Gambling is a public health issue: anyone can be vulnerable to addictive gambling. Inherent in 

this health-harming activity are potentially devastating consequences – for individuals, for friends, 

for families, and for communities. 

As a small borough with high levels of deprivation and inequality, and as a council absolutely 

committed to making our borough safer and more equal for everyone, we approach the licensing 

of gambling robustly. Harms related to gambling are manifold. They encompass financial 

problems, work disruption, mental health distress, and relationship breakdowns. They can also 

lead to theft, fraud, street robbery, anti-social behaviour, child neglect, and domestic abuse.  

These harms both reflect and amplify existing inequalities. 

Our local area profiles clearly demonstrate that the wards facing the greatest convergence of risk 

factors are also those with the highest concentration of gambling premises. There is a clear 

correlation between deprivation and higher numbers of betting shops, and incidents at these 

venues contribute to our overall levels of crime and harm. We remain resolute in upholding the 

licensing objectives, being data-informed, and safeguarding our communities. 

Each application will be considered on its merits, fully cognisant of our legal obligations, with best 

practice required as standard. Where a new application could result in saturation, clustering, or 

increased risk to vulnerable people, we will consider refusal. Our high streets should be diverse 

and thriving, not dominated by endless betting shops. 

Local authorities have a statutory duty under the Gambling Act 2005 to ensure that gambling is 

fair and open, not associated with crime, and does not harm children and vulnerable people. 

However, while this council will exercise all powers available under the current framework, 

councils have no control over remote gambling, which now accounts for the majority of gambling 

losses. This significantly limits the ability of local authorities to prevent harm. 

We will therefore continue to make our voice heard through the ongoing Gambling Act Review 

and, should this fail to deliver the powers local authorities need, we will work with other councils 

and partners and explore the powers available through the Sustainable Communities Act to press 

for stronger national controls on remote gambling and a framework that better enables local areas 

to respond to the social and economic consequences of gambling-related harm. 

This policy represents us taking regulation as far as we believe we can within the current legal 

framework. We have been pleased by the engagement and response through consultation, and 

we remain committed to a fair, transparent, and robust policy that both guides decision-making 

and protects those most at risk. We believe in a public health approach that recognises individual 

choice while ensuring meaningful protection for our most vulnerable and poorest residents. 

Our approach is rooted in the values that guide everything we do as a council: fairness, equality, 

social responsibility, and putting people and communities first. We are committed to policies and 

practices that protect the vulnerable, reduce harm, and promote opportunities for all residents to 

thrive. 

You will also note the strengthened references to clustering and the additional scrutiny that will 

apply to applications proposed within 500 metres of existing gambling premises. This reflects our 

commitment to preventing the saturation of premises in areas already experiencing significant 

harm and inequality. 

Foreword 
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Alongside regulation, we continue to deliver important preventative and support work through our 

Access Hubs, our collaboration with BetKnowMore, and by supporting residents to access debt 

management and financial advice services. These interventions are essential in helping 

individuals regain stability and avoid further harm. 

Finally, we extend our sincere thanks to the licensing officers, the Executive, and the Licensing 

Committee for their hard work, diligence, and commitment in developing what we believe is the 

fairest, most robust, and legally sound gambling policy possible under the existing framework. 

This foreword sets the context for a policy rooted in evidence, shaped by consultation, and driven 

by our unwavering commitment to protecting our communities and reducing harm. 

 

_____________________________________________________ 
 

 
 

Councillor Angelo Weekes 
 
Executive Member for Community Safety 
Councillor for Mildmay ward 
London Borough of Islington 
 

Councillor Heather Staff 
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Councillor for Laycock ward 
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PART 1 - Introduction 
 
Islington is an extraordinary place with a clear commitment to create a more equal future for all 
our residents. We are a borough of contrasts in wealth, income and access, with 225,000 
residents living in only 15 square kilometres. We have 16,321 people living in each square 
kilometre making Islington the second densest borough in England and Wales, 28% of our 
children living in income deprived families, we have the fourth highest levels of pensioner 
poverty in London and 14.8% of households in fuel poverty. Conversely, 96% of our schools are 
outstanding and good, we have strong economy, with a strong cultural and voluntary and 
community sector. 
 
Islington Together 

Islington is a borough of great strengths: thriving businesses; excellent transport links; 
outstanding services; and most importantly a rich and wonderful diversity of people, cultures, 
and communities. But despite these strengths too many of our people are in danger of being left 
behind. Poverty, mental ill-health and anxiety about the future, lack of access to good jobs, poor 
air quality and housing conditions, prejudice, racism, and injustice hold too many people back, 
depriving them of opportunities and choices and the autonomy to shape their lives in the way 
they want. 

Our mission for the next decade is to work alongside our colleagues, partners, and communities 
to realise our shared goals create a more equal Islington, where everyone who lives here has 
an equal chance to thrive. 

Our priorities for achieving a more equal future are: 

• Children and young people have the best start  

• Local jobs and businesses in a thriving local economy  

• Everyone has a place to call home  

• Cleaner, greener, healthier borough  

• Communities feel safe, connected and inclusive 

Our principles that will shape our approach are: 

• Standing up to and challenging inequality 

• Work in partnership with our communities 

• Committing to early intervention and prevention 

• Embrace change and innovation 

• Driven by improving outcomes for resident 

Statement of Principles: Purpose and Scope 

The Gambling Act 2005 requires the Council to prepare and publish a Statement of Principles 
every three years that sets out the approach that the Council proposes to apply when 
exercising its licensing functions under the Act. 
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This latest edition takes effect from 1 January 2026.  
 

In publishing the Statement of Principles, the Council confirms that it has had regard to  

• the licensing objectives of the Gambling Act 2005,  

• the Guidance to Licensing Authorities issued by the Gambling Commission 

•  any responses from those consulted on the Statement.  
 
The Council acknowledges that it may need to depart from the statement of principles and the 
guidance issued under the Act in individual and exceptional circumstances, and where the case 
merits such a decision to promotion of the licensing objectives.  
 
Licensing objectives  

 
The Council, acting as the Licensing Authority under the Gambling Act 2005, must have regard 
to the following licensing objectives:  

 

• Preventing gambling from being a source of crime or disorder, being associated with 
crime or disorder or being used to support crime  

• Protecting children and other vulnerable people from being harmed or exploited by 
gambling  

• Ensuring gambling is conducted in fair and open way  
 

Role of the Licensing Authority  
 

The Council is responsible for determining applications for premises providing the following 
types of gambling activities:  

➢ Casinos  
➢ Bingo  
➢ Betting Tracks  
➢ Betting shops 
➢ Adult Gaming Centres (Arcades for 18 and over) 
➢ Family Entertainment Centres (Arcades that permit children to enter) 
➢ Gambling machines in clubs 
➢ Gaming machines in pubs 
➢ prize gaming permits 
➢ small lottery registrations 

 
Role of the Gambling Commission 
 
The Gambling Commission is responsible for: 

• issuing operating licences to organisations and individuals who provide facilities for 
gambling 

• issuing personal licences to persons working in the gambling industry 

• taking the lead role on ensuring that gambling is conducted in a fair and open way 
through the administration and enforcement of operating and personal licence 
requirements 

• remote gambling activities such as facilities provided via the Internet, television, or radio 

• issuing guidance and statutory codes of practice   
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General Approach to Applications  
 
The Council acknowledges that licensing authorities ‘shall aim to permit the use of premises for 
gambling’, as specified in section 153 of the Gambling Act, whilst recognising that the 
presumption is counterbalanced ‘in so far as the authority think’ the application accords with 
relevant codes, guidance, objectives and policy. As such, when making decisions about 
gambling matters the authority will consider the authority’s statement of licensing principles and: 

• the licensing objectives 

• any relevant code of practice or guidance issued by the Gambling Commission 

• the need to avoid duplicating other regulatory regimes 

• the right of any person to make an application under the Act  

• the Local Area Profile  

• the premises own Local Risk Assessment 
 
The Council will decide each application on its merits and applicants will be given the 
opportunity to demonstrate how their application promotes the licensing objectives and 
addresses the relevant sections of statement of principles. 
 

Part 2 Protecting Vulnerable People from Gambling Related Harm  
 
The Council has serious concerns around the impact of any increase in the opportunity to 
gamble in the Borough and the effect it will have on its most vulnerable residents. Islington has 
significant numbers of residents experiencing substance misuse, poor mental health or who are 
living in deprivation and these groups are more vulnerable to gambling–related harm. The 
Council recognises that the relationship between health and low income exists across almost all 
health indicators. Gambling harm can affect anyone, and the Council expects applicants to 
submit robust operating plans to indicate how it will prevent gambling related harm as well as 
early intervention measures to identify and support customers who are potentially at risk of 
developing gambling related harm. 

 
A key determinant in making decisions about gambling premises applications will the Council’s 
duty to promote the licensing objectives to protecting children and other vulnerable persons 
from being harmed or exploited by gambling. This a far-reaching requirement and the Council 
recognises vulnerability can include  people who gamble as well as their family and friends.  
 
Whilst many people gamble without incurring harm to themselves, for some people the 
transition to being subject to gambling related harm can happen quickly with severe and 
negative impacts on themselves and their family and friends.  
 
The Council’s interpretation of vulnerability is based on the Gambling Commission’s 
Vulnerability Statement: 

• people who spend more money and/or time gambling than they want to 
• people who gamble beyond their means 
• people who may not be able to make informed or balanced decisions about gambling, for 

example because of health issues, learning disability, or substance misuse relating to 
alcohol or drugs 

• young adults may be particularly vulnerable to gambling related harms due to a 
combination of biological, situational and environmental factors 
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• children and family members adversely impacted by the behaviour and financial loss 
associated with gambling 

 
Adults may be in a vulnerable situation at any age, but anybody can be vulnerable to harm and 
there are many reasons a person may be in a vulnerable situation. Changes to an individual 
consumer’s circumstances may mean that a person becomes more or less vulnerable to 
experiencing gambling harms.  
 
A vulnerable situation can be permanent, temporary or intermittent, and may be related to 
health, capability, resilience, or the impact of a life event. Those circumstances could include 
bereavement, loss of income, homelessness, illness, relationship breakdown social isolation or 
other factors. This does not mean that everyone who is in these circumstances is automatically 
vulnerable, vulnerabilities differ, they may not always be visible, and the appropriate response 
will depend on the situation. 

 
Part 3 – General Requirements  
 
Development Planning 
 
There is a clear and distinct difference between planning and licensing regimes, reinforced by 
section 210 Gambling Act 2005 which requires the Council to have no regard to whether a 
premises is likely to be permitted under planning law when dealing with a gambling premises 
application. Planning applications will be considered against relevant Local Plan policies, 
applicants for new gambling premises licences are advised to refer to the Council’s Local Plan 
which can be accessed using the following link, Islington Local Plan | Islington Council, in 
particular Policy R8 Location and Concentration of Uses. Whist the Council recognises that it is 
unable to refuse applications which do not have the appropriate planning permission the Council 
expects that an applicant for a new gambling premises licence has taken the necessary steps to 
ensure that the appropriate planning permission in place for the intended use, before making an 
application for a premises licence. 
  
Management Standards 

The Council seeks to encourage the highest standards of management in premises used for 
gambling and for applicants and operators to demonstrate they have taken steps to prevent 
gambling from being a source of crime and disorder and to protect people from gambling related 
harm.  
 
Management standards should include high-quality and regular training of all staff, the ability to 
recognise and address gambling harms and preventative measures targeted at all people, and 
not just those who are child, young or vulnerable. 
 
Gambling premises should be adequately staffed by enough trained and competent staff who 
are able to:   

• serve customers 

• identify, and prevent young people from gambling 

• take appropriate measures to protect vulnerable adults from gambling related harm 

• deal with customers who may be consuming alcohol 

• prevent the premises being used as a source of crime and disorder 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.islington.gov.uk%2Fplanning%2Fplanning-policy%2Fislington-local-plan&data=05%7C02%7CNicholas.Austin%40islington.gov.uk%7C71a9929285b8444089fc08dd1542e44c%7C5513a2237abe42d3b161c06abc51cb2e%7C0%7C0%7C638690099224510654%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M6uC4%2F4atqjV885upKt73TPbbS8UK5OpwIcGn7jwMWA%3D&reserved=0
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To promote the licensing objectives and reduce the risk of staff working in gambling premises 
being subject to workplace violence and verbal abuse it is expected that there will be an 
adequate number of staff and managers on the premises to cover key points throughout the 
day.  
 
Split Premises 

The Council will pay particular attention any application for a  sub-division of a premises to 
increase the number of gambling machines provided in the building. In determining whether two 
or more proposed licensed venues would be truly separate, the council will consider the premises 
specific arrangements for configuration and  separation and may include: 

• is a separate registration for business rates in place for the premises? 
• is the premises' neighbouring premises owned by the same person or someone else? 
• can each of the premises be accessed from the street or a public passageway? 
• can the premises only be accessed from any other gambling premises? 

 

Opening Hours 
 
The Council expects applicants to propose opening hours that  are appropriate for minimising 
the risk of crime and disorder associated with gambling activities,  giving full consideration of 

• The need to protect  staff, customers and the local community  

• Acting as a  deterrent to crime and disorder 

• Minimise any additional risks to the vulnerable population in the area of the premises due 

to the extended hours 

• Minimum staffing levels  

 
Enforcement Principles 
 
The Council’s approach to enforcement will be guided by  

• the Gambling Commission’s Guidance for Local Authorities,  

• the Regulators Code  

• the Council’s Prosecution and Enforcement Policy . 

When exercising its enforcement responsibilities, the Council will apply the principles of the 
Regulators Code, in particular: 

• Proportionality & Consistency: Enforcement actions are aligned with the Council’s 
Enforcement Policy and the Regulators’ Code 

• Support for Compliance & Growth: Helping operators understand and meet 
obligations, recognising good compliance history and reducing burdens where 
appropriate. 

• Minimising Economic Impact: Avoiding  unnecessary restrictions or costs, especially 
for small businesses, unless justified by evidence. 

• Evidence-Based Decision Making: Licensing decisions are informed by local risk 
assessments, stakeholder feedback, and relevant data. 
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• Transparency & Accountability: Recording decisions and reasons 

Illegal Gaming Machines 
 
The Council will take a robust approach to enforcement where there is evidence of gaming 
machines in premises that do not comply with e legal requirements including gaming machines 
that are   

• located in prohibited places such as takeaways and minicab offices 

• provided without an appropriate permit 

• uncategorised.  

 
Casino Resolution 
 
The Gambling Act allows licensing authorities to resolve not to issue casino premises licences. 
The Council has consulted with residents and businesses to seek their views before deciding 
whether to make such a resolution. As a result of the consultation the Council has resolved not 
to issue casino premises licences. 
 
Protecting Children from Harm 
 
Licensees and applicants will be expected to demonstrate that they have given careful 
consideration to protecting children from harm and have adequate arrangements for preventing 
underage gambling on their premises. Measure for protecting children from harm should 
include: 
 

• the provision of CCTV 

• location of entrances 

• supervision of entrances 

• controlled access to the premises by children under the age of eighteen 

• procedure for dealing with pupils who are truanting 

• design layout/lighting/fit out to not attract children or vulnerable persons 

• having a nationally recognised proof of age scheme – Think 21 

• the provision of registered door supervisors 

• clear segregation between gaming and non-gaming areas in premises frequented by 
children 

• the provision of adequate signage and notices  

• supervision of machine areas in premises to which children are admitted 

• controlled opening hours 

• effective self-barring schemes 

• the provision of materials from GamCare, Betknowmore UK or similar in languages 
appropriate to the customer base. 

• an effective staff training policy covering safeguarding 
 

For multi-occupied premises consideration should also be given to the arrangements for 
controlling access to children and the compatibility of the activities of the occupants. In many 
cases separate and identifiable entrances may be required so that people do not drift 
inadvertently into a gambling area. 
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Children are only permitted to use Category D machines so in premises where other gaming 
machines are available, and children are permitted on the premises the Council will require: 

 

• all Category C and above machines to be in an area of the premises which is 
separated from the remainder of the premises by a physical barrier to prevent access 
other than through a designated entrance 

• adults only admitted to the area where these machines are located 

• adequate supervised access to the area where the machines are located  

• the area where these machines are located arranged so that it can be observed by 
the staff or the licence holder 

• prominent notices displayed at the entrance to, and inside, any such areas there 
indicating that access to the area is prohibited to persons under eighteen 

 
Part 4 Gambling Premises Licence Applications 
 
Whilst the Council acknowledges that the Gambling Act 2005 expects Licensing Authorities to 
aim to permit premises being used for gambling activities the Council will balance this 
requirement alongside its responsibility to protect vulnerable people from gambling related 
harm. As a small, densely populated borough with high levels of deprivation the Council will 
prioritise promotion of the licensing objectives by considering the cumulative effects, especially 
in Gambling Vulnerability Zones. Each application will be considered on its merits but, in areas 
where a new application could result in saturation, the creation of gambling premises clusters or 
increase the risk of vulnerable people being harmed by gambling, the Council will consider 
refusal of the application unless the applicant is able to comprehensively demonstrate, through 
proven evidence-based policies and procedures, that vulnerable persons will not be harmed by 
the proposed gambling activities. 
 
The Council will carefully weigh all the available evidence when determining applications and is 
aware of evolving research which supports the promotion of the licensing objectives.  
 
The main opportunities to gamble in licensed premises in the borough are  

• betting shops 

• track betting on match days Emirates Stadium 

• premises with Club gaming permits 

• adult gaming centres (amusement arcades) 

• pubs with permits to provide more than two gaming machines.  
 . 

There are clusters of licenced gambling premises in Archway, Caledonian Ward, Nags Head 
and Finsbury Park, these are all areas with high levels of multiple deprivation. 
 
Locality 
The locality the premises and proximity to areas where young and vulnerable people may 
frequent will be an important factor as it can impact on all three of the licensing objectives. The 
Council will consider very carefully applications for premises licences that are near sensitive 
premises such as:  
 

• schools and other educational establishments 

• parks 
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• stations, other transport hubs and places where large numbers of school children 
might be expected 

• proximity of other premises licensed for gambling and the sale of alcohol 

• children’s and vulnerable persons’ centres  

• supported and temporary housing accommodation 

• student accommodation 

• youth and community centres 

• health and treatment centres 

• leisure centres used for sporting and similar activities by young persons or vulnerable 
persons 

• premises used by people looking for work 

• religious centres and public places of worship 

• pawn brokers and cash converters 

• pay day loan shops 

• banks and ATMs 

• fast food outlets 
 
Local Area Profile and Gambling Vulnerability Zones 
 
The Council has used local area profile data and resident feedback to identify gambling 
vulnerability zones and clusters of gambling premises.  For applications in these areas the 
Council will play particular attention to the applicant’s risk assessment and proposals for 
eliminating or mitigating against the increased risk of gambling related harm over and above 
what would normally be expected on a similar premises outside a Gambling Vulnerability Zone. 
 
Maps showing the location of gambling vulnerability zones, i.e. those areas of the borough 
where the gambling risk index is greater than twenty, can be found in appendix 2. 
 
To mitigate against the cumulative risk associated with the concentration of gambling venues in 
a local area appendix 3 shows maps of the location of existing licence premises. The  Council 
encourages applicants to support their priority licensing objective  to protect children and 
vulnerable people, from gambling related harm by considering the increased any risks as a 
result of creating or extending in a cluster of premises in a local area. Any applications  within 
500m radius of an existing premises should be accompanied by robust management 
arrangements. 
 
Management and mitigation plans 
When determining applications these are the general factors that the Council will take into 
account when determining applications: 
 

• the applicants risk assessment and mitigation measures 

• the views of responsible authorities 

• the views of interested parties 

• compliance history of current management 

• the hours of operation 

• the type of premises 

• whether the applicant can demonstrate high levels of management  

• the physical suitability of the premises 
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• the levels of crime and disorder in the area  

• the level of deprivation and ill health in the area 
 
Crime and Disorder  
 
Applicants will be expected to demonstrate that they have given careful consideration to 
preventing gambling from being a source of crime and disorder, being associated with crime or 
disorder or being used to support crime. 
 
The measures to be considered should include:  
 

• the arrangements in place to control access 

• the opening hours 

• the provision of registered door supervisors 

• the provision of CCTV 

• the number of staff on duty 

• comprehensive staff training programme including gambling harm mitigation policies 
and practices   

• the provision of toilet facilities 

• prevention of antisocial behaviour associated with the premises, such as street 
drinking, litter, activity outside the premises including the management of clients 
leaving the premises 

 
Further Information 
 
If you want to discuss the Statement of Principles or if you want any further advice about 
regulating gambling premises in Islington, please contact: 

 
Licensing Service 
Islington Council 
222 Upper Street 
London N1 1XR 
Tel: 020 7527 3031 
Web: www.islington.gov.uk 
Email: licensing@islington.gov.uk 
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Appendix 1 
 
Gambling Related Harm 
 
Source: Gambling-related harms evidence review: summary - GOV.UK 
 

Gambling-related harm affects a notable portion of the population, with varying degrees of 

severity and impact on individuals and society. The evidence highlights prevalence, risk 

factors, associated harms, and economic costs, emphasizing the need for a public health 

approach to address these issues. 

• Prevalence of gambling harms: Approximately 0.5% of adults people experiencing 

gambling harms 3.8% gamble at at-risk levels, and 7% are negatively affected by others' 

gambling. Harm is more common among unemployed individuals, those in deprived 

areas, and people with poor health or psychological issues. Gambling participation 

among children aged 11 to 16 is decreasing but remains higher than smoking or drug 

use, especially among older children and boys.  

• Risk factors for harmful gambling: There is a lack of strong longitudinal evidence 

identifying risk factors for harmful gambling in adults. However, some high-quality 

reviews identify early risk and protective factors for children and young people, 

suggesting the importance of monitoring these groups. Further research is needed on 

adults and broader environmental influences.  

• Harms associated with gambling: Gambling can cause a wide range of harms 

primarily to gamblers themselves, with limited evidence on harms to close associates 

and society. Certain populations, such as migrants and people with learning disabilities, 

may face higher risks, potentially exacerbating existing inequalities. 5 6 

Economic cost and stakeholder views: The estimated excess cost of harmful gambling in 
England ranges from £1.05 to £1.77 billion, though true costs may be higher due to unquantified 
harms. Most stakeholders, except commercial entities, agree that gambling is a public health 
issue requiring a public health approach. 
 
 
 

https://www.gov.uk/government/publications/gambling-related-harms-evidence-review/gambling-related-harms-evidence-review-summary--2
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Appendix 2A 
 

Gambling Risk Index and Gambling Vulnerability Zone 
 

The risk of harm from gambling varies across Islington. The Gambling Risk Index is a model 
that uses local area profile data on evidence-based risk factors for gambling related harm. 
The model includes the numbers of young people, those from minority ethnic groups, the 
unemployed, residents with certain mental health diagnoses, the location of substance 
misuse treatment centres, food banks, homelessness shelters, educational establishments 
and payday loan shops. The model was created by Heather Wardle and colleagues at 
Geofutures. 

 
The map below shows the Gambling Risk Index profile for the borough: 
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 Gambling Vulnerability Zones     Appendix 2B 
 
 The map below shows the Gambling Vulnerability Zones     
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Appendix 3A  

 
Location of premises providing gambling activities 
 
The map below shows the location of gambling premises by ward     
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Appendix 3B 

 
 
Map 6 showing 500m radius around location of premises licenced for gambling 
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Appendix 4  

Best Practice Checklist for Applicants 

1. Staffing and Premises Management  

a) Minimum staffing levels 

b) The provision of SIA door supervisor 

c) Maintaining an incident log  

d) The provision alarms and panic buttons 

e) Access control arrangement 

f) The provision of security screens 

g) Providing staff with a clear view of the external area 

h) Layout that enables staff to have a clear view of all customers and machines  

i) Provision of a safe haven for staff that is not accessible to customers  

j) Measures to protect staff during opening and closing 

k) Operational arrangements for customer supervision as a result of staff shortages  

 

2. CCTV 

a) The provision and maintain of CCTV with clear images of  

i) internal and external areas used by customers 

ii)  people entering and leaving the premises 

b) Maintaining CCTV records for 31 days 

c) Ensure that staff are trained to use CCTV and available to assist the police requesting 
CCTV footage 

d) Enhanced management arrangements when CCTV is not working 
 

3. Anti-Social Behaviour 
a) Arrangements for preventing alcohol being brought into the premises 

b) Arrangements for preventing street drinking of alcohol directly outside 

c) Banning policies and procedure 

d) Implementing appropriate bespoke crime prevention measures 

e) Installing  and maintaining  an ultraviolet lighting system in the customer toilet. 

f) Implementing an incident reporting process agreed with the police 

g) Customer Notices 

i) CCTV is in use at the premises 

ii) Restrictions on drinking alcohol inside and immediately outside the premises 

iii) Behaviour that may result in a customer being banned form the premises 

 

4. Underage Controls 

a) Underage controls policy and procedures: 

b) Challenge 25 
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c) Prominent signage 

d) Refusals register 

e) Staff will receive training and refresher training 

f) Third party test purchasing arrangements 

 

5. Protecting Vulnerable People from Gambling Related Harm 

Arrangements for identifying and supporting  customers at risk of gambling related harm:  

a) Provision of  GamCare and/or Bet No More information 

b) Provision of information translated into languages appropriate for the area 

c) ATM policy 

d) Collect data on customers identified as vulnerable, review and  update  operational 

policies accordingly 

e) Provide regular report on  the frequency of interventions to protect residents from 

gambling harms and the nature of the protective actions they take and to share this 

information with the Council on request 

f) Signpost customers to local support services such as Bet No More  

g) Customer self-exclusion arrangement  

h) Arrangements for supporting customers know to  visit multiple venues in succession. 

i) Provided specialised training for staff to be able to provide brief interventions and 

signpost customers to external support services 

 

6. Staff Training 
a) Use accredited or specialist gambling harms trainers to provide staff training 

b) Comprehensive induction and refresher training policies covering 

i) Impact of gambling related harm 

ii) Policies and procedures to support customers who may be at risk of gambling related 

harm 

iii) Information and advice for customers on the availability of services to support people 

experiencing gambling related harm## 

iv) Exclusion policies and procedures 

v) Entrance policy – including under the influence of alcohol or drugs 

vi) Underage and Age Verification 

vii) Record keeping arrangement 

viii)Conflict management 

ix) CCTV 

c) Maintain staff training records 
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Responsible Authority’s Contact Details       Appendix 5 

 
Chief Officer of Police 
Islington Licensing Police 
222 Upper Street 
London N1 1RE 
Email: CNMailbox-.IslingtonPoliceLicensingTeam@met.police.uk 
 

Gambling Commission 
Victoria Square House 
Victoria Square 
Birmingham 
B2 4BP 
Email: info@gamblingcommission.gov.uk 
 
London Fire Brigade  
Fire Safety Regulation: North East Area 2 
London Fire Brigade 
169 Union Street London SE1 0LL 
Email: FSR-AdminSupport@london-fire.gov.uk 
 
Planning and Development Control 
Islington Council  
Town Hall 
Upper Street 
London N1 2UD 
Email: Planning@islington.gov.uk 
 
Licensing Service 
Islington Council  
222 Upper Street 
London, N1 1XR 
Tel: 020 7527 3031 
Email: licensing@islington.gov.uk 
 
Islington Safeguarding and Quality Assurance Team  
Children Services  

  222 Upper Street 
  London N1 1XR  
Email: S&QA@islington.gov.uk 
 
HM Revenues & Customs  
Alexander House 
21 Victoria Avenue 
Southend-On-Sea 
Essex SS99 1BD 
Email  enquiries.est@hmrc.gsi.gov.uk 
 
Neighbourhood Engagement 
Islington Council 
222 Upper Street 
London N1 1XR 
Email:pollution@islington.gov.uk  

mailto:CNMailbox-.IslingtonPoliceLicensingTeam@met.police.uk
mailto:info@gamblingcommission.gov.uk
mailto:FSR-AdminSupport@london-fire.gov.uk
mailto:Planning@islington.gov.uk
mailto:licensing@islington.gov.uk
mailto:S&QA@islington.gov.uk
mailto:enquiries.est@hmrc.gsi.gov.uk
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List of Consultees         Appendix 6  
 

 
Metropolitan Police 
Gambling Commission 
London Fire Brigade  
Planning and Development, Islington Council  
Licensing Service, Islington Council 
Islington Safeguarding and Quality Assurance Team  
HM Revenues & Customs  
BetKnowMore UK 
GambleAware 
GamCare 
Public Health, Islington Council 
Poppleston Allen 
Paddy Power 
William Hill 
Jennings Bet 
Merkur Slots  
East Kent Leasing Limited  
Novomatic UK  
Luxury Leisure 
Talarius Limited 
RAL Limited 
Ladbrokes Betting & Gaming Limited and Coral 
Betfred, 
The Spectrum, 
The National Association of Bookmakers Limited 
All Ward Councillors 
Chair of Licensing Committee  
Executive Member for Community Safety 
Resident and other interested parties via Lets Talk Islington  
 


