
 

 

 

Coronavirus: 7 steps for safe and effective disinfectant use 

Step 1: What needs to be cleaned and disinfected?  
All common touch points.   
E.g. Door handles and push plates, taps, WC handles, switches, card readers, cash tills, tablets, counter 
surfaces, shopping basket and trolley handles, food contact surfaces, photocopiers, phones and 
keyboards. 

Step 2: How often?  
Think about all of the objects that people touch and whether they are high, medium and low risk contact 
points based on the frequency that the surfaces are touched. Clean and disinfect with an appropriate 
frequency for example, high use areas may need to be cleaned and disinfected at least every 2 hours 
but low risk areas once a day. You could a cleaning schedule to assist with managing this. You could use 
an alarm to remind you to clean. 

Step 3: What products are you using?  
Your disinfectant will need to be accredited to BS EN 14476 or at least BS 1276 standards.  This will be 
stated on the label. A list of BS 1276 compliant disinfectants can be found at www.disinfectant-
info.co.uk 

Step 4: Read the instructions.  
Follow the instructions on the product label for how to use the product and what PPE to wear in addition 
to gloves which should be worn. Check what it is suitable for and read any warning statements. 

Step 5: Remove the dirt first  
It is very important to wash the surface (if appropriate) with soap and hot clean water or use a suitable 
proprietary cleaner following the manufacturer’s instructions to remove any grease, dirt and debris to 
enable the disinfectant to work. 

Step 6: Follow the contact time for the disinfectant  
This can be found on the label. The surface should remain wet for the whole time stated, otherwise it 
will not be effective. Follow the label instructions for whether to air dry or wipe dry with clean paper 
towel. 

Step 7: Store the chemical correctly  
Remove gloves and any other PPE safely. For disposable gloves, discard them after each clean. For 
reusable gloves, dedicate a pair to disinfecting COVID-19. Wash your hands after removing the gloves. 
Ensure all chemicals are safely stored and away from food. 
 
For further advice contact commercial environmental health on envh.commercial@islington.gov.uk  
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