
    

 

 

Green heat-health alert: Social care 
No alert is issued by the UKHSA and Met Office during a ‘green’ level of heat, as the conditions 

are likely to have minimal impact on health. 

However, during these periods it is important that organisations have plans in place and are 

prepared to respond should an alert (Yellow, Amber, Red) be issued.  

Below are suggested activities you can take before summer to prepare for hot weather.  

Plans should be agreed and in place before 1 June each year. 

 

Suggested actions:  
• Identify, alert and monitor individuals most at risk of heat-related illnesses in your service 

• Coordinate business continuity plans and hot weather plans, ensuring those most 

affected by heat related illness are appropriately supported 

• Consider changes to the building that can help keep it cool during hot weather. For 

example, checking that windows can be opened safely and shaded, preferably by 

curtains 

• Install thermometers where vulnerable individuals spend substantial time. Ensure 

relevant staff know how to check, and record temperatures, and follow internal 

procedures if a cause for concern is identified 

• Identify locations for cool rooms or areas (able to be maintained below 26°C) that could 

be established during a period of high temperatures 

• Test out and ensure that local systems for sharing Heat-Health Alerts are fully 

operational and effective and that staff understand what actions to take 

• Ensure all social care staff are familiar with this guidance, and your local hot weather and 

business continuity plans before 1 June each year 

• Consider identifying staff to be workplace champions to increase staff awareness of the 

risks of hot weather and where guidance can be found. 

 


