
    

 

 

Heat health alert action card: People 
experiencing homelessness 

Targeted information for managers and frontline workers supporting people experiencing 
homelessness.  

Who is this alert for? 

This alert summarises the suggested actions that providers of services supporting people 

experiencing homelessness should consider at Yellow, Amber, and Red Heat-Health Alert 

levels. The guidance is intended for: 

• managers and frontline workers of services supporting people experiencing 

homelessness. 

 

What is the current level of alert? 
• Yellow alert: The heat is unlikely to impact most people; however, those who are 

particularly vulnerable (e.g., the elderly with multiple health conditions and on multiple 

medications) are likely to struggle to cope, and action within the health and social care 

sector is required. (Y) 

• Amber alert: There is the potential for the whole population to be at risk. The expected 

impacts are likely to be felt across the whole health service, and other sectors may also 

start to observe impacts. (A) 

• Red alert: There is significant risk to life for even the healthy population. Several impacts 

are expected across all sectors. (R) 

 

Actions: Keeping spaces cool 
• Know which buildings, rooms, or services, such as outreach vehicles or locations, are at 

risk of overheating, and know how to cool them. (Y/A/R) 

• Ensure thermometers are working, accessible, and regularly monitored. (Y/A/R) 

• Ensure the heating system is turned off. (Y/A/R) 



   

 

   

 

• During the day, close windows, shutters, shades, blinds, and curtains (particularly 

sun-facing windows) if it does not compromise air quality. (Y/A/R) 

• During the night/early morning, open windows (if it is safe) to allow air to flow through 

the building. (Y/A/R) 

• Use fans if the room temperature is below 35°C. (Y/A/R) 

• Know how to access air-conditioned areas if available. (Y/A) 

• Prioritise available cool spaces for those most at risk. (Y/A/R) 

• Consider adjusting provisions of some services to provide extra daytime protection, for 

example, extending opening hours of night-only hostels. (Y/A/R) 

• Follow your local business continuity and/or hot weather plans. (A/R) 

• Follow all local emergency response plans and feed into local (and, where appropriate, 

national) coordination and response. (R) 

• Consider air-conditioning if available; ensure windows are closed if the A/C is on. (R) 

 

Actions: Keeping spaces cool 
• Consult your emergency response plan for individuals experiencing homelessness, if 

you have one. If not, consider developing one: the GLA have developed an H-SWEP to 

prepare for hot weather. (Y/A/R) 

• Ensure staff, volunteers, and those you support are aware of the Heat-Health Alerts. 

(Y/A/R) 

• Remind staff, volunteers, and those you support of key Heat-Health messages and 

provide advice on keeping cool, including by signposting them to the Beat the Heat 

guidance. (Y/A/R) 

• Consider staffing levels, and whether they are sufficient for increasing needs as 

temperatures rise. (Y/A/R) 

• Ensure you have sufficient sunblock, sun hats, and light cool clothing for distribution 

(if relevant to your service). (Y/A/R) 

• Ensure you have sufficient water for distribution and encourage hydration. (Y/A/R) 

• Check in and assist those with additional vulnerabilities, including those with long-term 

health conditions, those with substance misuse issues, and those taking medications that 

https://www.gov.uk/government/publications/beat-the-heat-hot-weather-advice/beat-the-heat-keep-cool-at-home-checklist
https://www.gov.uk/government/publications/beat-the-heat-hot-weather-advice/beat-the-heat-keep-cool-at-home-checklist


   

 

   

 

may affect their heat or fluid balance, e.g., water tablets or mental health medications. 

(Y/A/R) 

• Offer appropriate accommodation or shelter proportionate to people’s risk and 

severity of hot weather, including support to access cool spaces and/or other means to 

cool down. Tell staff they can signpost people to cool spaces via the GLA Cool Spaces 

map. (Y) 

• Ensure that suitable cool spaces are available to people experiencing homelessness, 

and people are encouraged to take up this offer (particularly those who are more 

vulnerable). Ensure that suitable emergency accommodation is available to those who 

are more vulnerable. (A/R) 

• Disseminate relevant information to people experiencing homelessness, for example, 

directions to public water fountains and cool spaces. (Y/A/R) 

 

Key messages and useful resources 
While everyone can be affected by hot weather, some groups are at higher risk than others. An 

individual’s risk is affected by a combination of factors relating to their health, behaviours and 

environment. 

High-risk groups include: 

• People experiencing homelessness, including rough sleepers and those who are unable 

to make adaptations to their living accommodation such as sofa surfers or those living in 

hostels 

In all settings, people supporting people experiencing homelessness and sleeping rough 

should: 

• Know which buildings or services, such as outreach vehicles or locations, are at risk of 

overheating, and know how to cool them; 

• Be alert to the risk of heat-related illnesses; 

• Prioritise cool spaces for those most at risk; 

• If relevant to the service, ensure you have sufficient sun protection, light cool clothing, 

and water for distribution; 

• Ensure staff can keep themselves safe in hot weather, such as increased breaks and 

access to fluids and cool spaces. 



   

 

   

 

You should also sign up to receive Heat-Health alerts from the UKHSA and Met Office. 

Health risks 

Severe hot weather is dangerous to everyone, with some groups at higher risk than others. 

Climate change means dangerous hot weather is becoming more common in England. Deaths 

and morbidity from hot weather are preventable and requires careful preparation. Plans need to 

be in place before high temperatures are forecast and should be ready before 1 June each 

year.  

Overheating can lead to the following health-related illnesses, listed below. More information 

can be found on the NHS website. 

Exacerbation of existing conditions 

• Main cause of illness and death from hot weather  

• Worsening of heart and lung disease, risk of heart attacks and strokes  

• Increased risk of infection and sepsis - particularly in people aged over 65 

Heat exhaustion 

• Symptoms include tiredness, weakness, headache, and muscle cramps 

• Immediate action should be taken to cool the person down - move to a cooler place, 

remove all unnecessary clothing, rehydrate, apply cool water  

• If does not cool down within 30 minutes, seek emergency medical attention. 

Heatstroke 

• When the body is no longer able to cool down and core temperature exceeds 40ºC for 

more than 45 minutes 

• Symptoms include a fast heartbeat, fast breathing or shortness of breath, confusion, a 

seizure or fit, and/or a lack of consciousness 

• This is a medical emergency - dial 999 

Medications with increased risk during hot weather  

Some medications increase the risk of poor health outcomes during hot weather. These include: 

• diuretics, especially loop diuretics 

• cardiovascular drugs, including antihypertensives and antianginal drugs 

https://forms.office.com/pages/responsepage.aspx?id=mRRO7jVKLkutR188-d6GZn06Ss-xPLpCuYeyOZ-eFiFUMEVIMDRTOE5FVzFFM0NXNjFMWUlWMkJVMCQlQCN0PWcu
https://www.nhs.uk/conditions/heat-exhaustion-heatstroke/


   

 

   

 

• medications that interfere with sweating, such as anticholinergics or beta blockers 

• medications that cause diarrhoea or vomiting, such as colchicine, antibiotics, and opiates 

• medications that can impair renal function, such as NSAIDs 

• medications with levels affected by dehydration, such as antiepileptics 

• drugs that alter states of alertness, such as anxiolytics and analgesics 

• drugs that increase the basal metabolic rate, such as thyroxine. 

 

Resources  

• UKHSA guidance: Hot weather and health: guidance and advice - GOV.UK 
(www.gov.uk) 

• Beat the Heat guidance and checklist (easy read) to share with patients/clients (and BSL 
video 1 and 2) 

• GLA H-SWEP protocol for people experiencing homelessness: GLA H-SWEP Guidance  

• Islington cool spaces: Cool spaces | Islington Council   

• GLA Cool Spaces map Cool Spaces (london.gov.uk)  

https://www.youtube.com/watch
https://www.youtube.com/watch
https://apps.london.gov.uk/cool-spaces/
https://apps.london.gov.uk/cool-spaces/
https://www.gov.uk/government/collections/hot-weather-and-health-guidance-and-advice
https://www.london.gov.uk/mayor-activates-more-support-rough-sleepers-during-london-heatwave?v=-tVq12tOTBs&list=PLLDAq3SAWJh0shlcyH8DicHqnSuoAookx&index=6
https://www.youtube.com/watch?v=ZqRNPQRjCms&list=PLLDAq3SAWJh0shlcyH8DicHqnSuoAookx&index=7
https://www.gov.uk/government/publications/beat-the-heat-hot-weather-advice/beat-the-heat-staying-safe-in-hot-weather
https://www.islington.gov.uk/social-care-and-health/cool-spaces
https://assets.publishing.service.gov.uk/media/65d4debb2ab2b300117595b5/Beat_the_heat_keep_cool_at_home_checklist_EASY_READ-1.pdf

