
    

FFaacctt  SShheeeett  
  

IInnffoorrmmaattiioonn  ffoorr  ppeeooppllee  ddiiaaggnnoosseedd  wwiitthh  
ccaanncceerr 
 
The suggestions made here are not a substitute for information and advice given by your 
doctor, nurses, or other healthcare specialists.  The hospital or clinic should be able to give 
you information on your specific medical condition.   However there will be many questions 
that the newly diagnosed cancer patient will want to ask.   
 
This fact sheet has been produced to help answer some of these questions.  It contains 
information that will help you, your family and friends find out more about cancer resources 
and useful organisations that offer additional advice and support.  
 
 

 
 
 
 
This fact sheet has been produced by 
 
Islington Central Reference Library 
2 Fieldway Crescent, London N5 1PF 
E: centralref.library@islington.gov.uk
T:  020 7527 6931 
F:  020 7527 6939 
W: www.islington.gov.uk/libraries
 
 
  

October 2010 
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CCaanncceerr  SSuuppppoorrtt  GGrroouuppss  
 
A support group gives you the opportunity to meet and share experiences with people in a 
similar situation.  
 
Macmillan Cancer Support 
8899  AAllbbeerrtt  EEmmbbaannkkmmeenntt,,  LLoonnddoonn,,  SSEE11  77UUQQ  
TT::    002200  77884400  77883322  
EE::  cancerline@macmillan.org.ukcancerline@macmillan.org.uk
WW::  www.macmillan.org.ukwww.macmillan.org.uk
OOrrggaanniizzaattiioonn  tthhaatt  eexxiissttss  ttoo  iimmpprroovvee  tthhee  lliivveess  ooff  ppeeooppllee  aaffffeecctteedd  bbyy  ccaanncceerr  bbyy  pprroovviiddiinngg  
pprraaccttiiccaall,,  mmeeddiiccaall  aanndd  ffiinnaanncciiaall  ssuuppppoorrtt..  
  
MMaaccmmiillllaann  CCaanncceerr  SSuuppppoorrtt  hhaass  uupp  ttoo  ddaattee  iinnffoorrmmaattiioonn  aatt  
http://www.macmillan.org.uk/HowWeCanHelp/CancerSupportGroups/CancerSupportGrouhttp://www.macmillan.org.uk/HowWeCanHelp/CancerSupportGroups/CancerSupportGrou
ps.aspxps.aspx
DDooccuummeennttss  aarree  aavvaaiillaabbllee  ttoo  ddoowwnnllooaadd..  
  
MMaaccmmiillllaann  CCaanncceerr  VVooiicceess  
Part of Macmillan Cancer Support.  Gives support, training and financial assistance to 
those wanting to start a support group.  You can also find details of a local cancer support 
group in your area. 
http://www.macmillan.org.uk/GetInvolved/CancerVoices/CancerVoices.aspxhttp://www.macmillan.org.uk/GetInvolved/CancerVoices/CancerVoices.aspx
  
  
MMaaccmmiillllaann  SSuuppppoorrtt  LLiinnee  
FFoorr  ccaanncceerr  iinnffoorrmmaattiioonn,,  ssuuppppoorrtt  oorr  jjuusstt  aa  cchhaatt,,  ccaallll  ffrreeee  oonn  00880088  880088  0000  0000  MMoonnddaayy  ttoo  
FFrriiddaayy  ffrroomm  99aamm  ttoo  88ppmm..    There is an interpretation service in over 200 languages. Just 
state, in English, the language you wish to use when you call the free phone number. 
 http://www.macmillan.org.uk/HowWeCanHelp/TalkToUs/Talktous.aspx
  
    
UUsseeffuull  OOrrggaanniissaattiioonnss  
 
Bbc.co.uk Health 
Provides information for the patient on their illness and its treatment, including a section on 
patients’ rights and a useful list of contacts. 
http://www.bbc.co.uk/health/physical_health/conditions/in_depth/cancer/index.shtml
 
 
CCaanncceerr  BBllaacckk  CCaarree  
7799  AAccttoonn  LLaannee,,  LLoonnddoonn,,  NNWW1100  88UUTT  
TT::  002200  88996611  44115511 (Best time to telephone is Monday to Friday 9.30pm - 4.30pm) 
F: 020 8961 4152  
EE::info@cancerblackcare.orginfo@cancerblackcare.org
WW::  http://www.cancerblackcare.org.uk/http://www.cancerblackcare.org.uk/
RRaaiisseess  aawwaarreenneessss  ooff  ccaanncceerr  wwiitthhiinn  tthhee  bbllaacckk  aanndd  eetthhnniicc  mmiinnoorriittyy  ccoommmmuunniittiieess..    PPrroovviiddeess  
ccuullttuurraallllyy  aapppprroopprriiaattee  aanndd  rreelleevvaanntt  iinnffoorrmmaattiioonn  oonn  aallll  aassppeeccttss  ooff  ccaanncceerr  ccaarree..    TThheerree  aarree  
lliinnkkss  ttoo  ootthheerr  oorrggaanniissaattiioonnss  iinncclluuddiinngg  tthhee  AAffrriiccaann  CCaarriibbbbeeaann  LLeeuukkaaeemmiiaa  TTrruusstt::  
http://www.aclt.orghttp://www.aclt.org
  
CCaanncceerr  RReesseeaarrcchh  UUKK  
PPOO  BBooxx  112233,,  6611  LLiinnccoollnn’’ss  IInnnn  FFiieellddss,,  LLoonnddoonn,,  WWCC22AA  33PPXX  
TT::  020 7242 0200 (Switchboard)  

mailto:cancerline@macmillan.org.uk
http://www.macmillan.org.uk/
http://www.macmillan.org.uk/HowWeCanHelp/CancerSupportGroups/CancerSupportGroups.aspx
http://www.macmillan.org.uk/HowWeCanHelp/CancerSupportGroups/CancerSupportGroups.aspx
http://www.macmillan.org.uk/GetInvolved/CancerVoices/CancerVoices.aspx
http://www.macmillan.org.uk/HowWeCanHelp/TalkToUs/Talktous.aspx
http://www.bbc.co.uk/health/physical_health/conditions/in_depth/cancer/index.shtml
mailto:info@cancerblackcare.org
http://www.cancerblackcare.org.uk/
http://www.aclt.org/


  

 4

Helpline: Freephone 0808 800 4040 ( 9am to 5pm, Mon to Friday with specialist cancer 
nurses available to give advice). 
FF::  002200  77112211  66770000  
WW::  http://www.cancerresearchuk.org/http://www.cancerresearchuk.org/
LLeeaaddiinngg  rreesseeaarrcchh  oorrggaanniissaattiioonn  tthhaatt  pprroovviiddeess  aauutthhoorriittaattiivvee  ccaanncceerr  iinnffoorrmmaattiioonn  ttoo  tthhee  ppuubblliicc..  
PPaattiieenntt  iinnffoorrmmaattiioonn  iiss  aavvaaiillaabbllee  aatt  http://www.cancerhelp.org.uk/index.htmhttp://www.cancerhelp.org.uk/index.htm  ffoorr  eevveerryytthhiinngg  
ffrroomm  ssyymmppttoommss  ttoo  ccooppiinngg  aafftteerr  ttrreeaattmmeenntt..  
PPuubblliiccaattiioonnss  aarree  aavvaaiillaabbllee  ttoo  oorrddeerr  oorr  ttoo  ddoowwnnllooaadd..  
 
Marie Curie Cancer Care 
8899  AAllbbeerrtt    EEmmbbaannkkmmeenntt,,  LLoonnddoonn,,  SSEE11  77TTPP  
TT::  002200  77559999  77777777  
Freephone: 0800 716 146 
EE:: info@mariecurie.org.ukinfo@mariecurie.org.uk
WW::  http://www.mariecurie.org.uk/http://www.mariecurie.org.uk/
National charity providing care for patients in their own homes. Network of Marie Curie 
nurses give nursing care and emotional support to the patients, their families and carers. 
The service is free. There is also information about hospices.  
 
NHS Direct 
W: http://www.nhs.direct.nhs.uk
HHaass  iinnffoorrmmaattiioonn  oonn  mmaannyy  ddiiffffeerreenntt  ttyyppeess  ooff  ccaanncceerr..  
  
  

IInnffoorrmmaattiioonn  ffoorr  ssppeeaakkeerrss  ooff  llaanngguuaaggeess  ootthheerr  tthhaann  EEnngglliisshh  
  
EQUIP 
http://www.equip.nhs.uk/HealthTopics/languages.aspx
NHS site that includes links to resources in languages other than English. There are also 
links to general information  services, interpretation services and specific medical topics. 
  
Macmillan Cancer Support also has links to translation services that offer help in other 
languages. (See page 3) 
 
 

CCoouunnsseelllliinngg  
 
CCoouunnsseelllliinngg  ccaann  pprroovviiddee  eemmoottiioonnaall  ssuuppppoorrtt..    CCoouunnsseelllloorrss  aarree  ttrraaiinneedd  ttoo  lliisstteenn  ttoo  yyoouurr  
ccoonncceerrnnss  aanndd  ttoo  hheellpp  yyoouu  ffiinndd  wwaayyss  ooff  ccooppiinngg  wwiitthh  aannyy  pprroobblleemmss  ttoo  ddoo  wwiitthh  yyoouurr  iillllnneessss..  
 
 

BBrriittiisshh  AAssssoocciiaattiioonn  ffoorr  CCoouunnsseelllliinngg  aanndd  PPssyycchhootthheerraappyy  
BBAACCPP  HHoouussee,,  UUnniitt  1155,,  SStt  JJoohhnn’’ss  BBuussiinneessss  PPaarrkk,,  LLuutttteerrwwoorrtthh,,  LLeeiicceesstteerrsshhiirree,,  LLEE1177  44HHBB  
TT::  0011445555  888833330000  ((GGeenneerraall  eennqquuiirriieess  MMoonn  ––  FFrrii  88..4455aamm  ––  55ppmm))  
FF::  001144555500555500224433  
EE::  bacp@bacp.co.ukbacp@bacp.co.uk
WW::  http://www.bacp.co.uk/http://www.bacp.co.uk/
Can provide information on counselling for cancer patients and their families.  You can find 
a local counsellor on their website 
 
  
  
  
  
  
  
  
 

http://www.cancerresearchuk.org/
http://www.cancerhelp.org.uk/index.htm
mailto:info@mariecurie.org.uk
http://www.mariecurie.org.uk/
http://www.nhs.direct.nhs.uk/
http://www.equip.nhs.uk/HealthTopics/languages.aspx
mailto:bacp@bacp.co.uk
http://www.bacp.co.uk/
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OOrrggaanniissaattiioonnss  ffoorr  CChhiillddrreenn  aanndd  YYoouunngg  PPeeooppllee  wwiitthh  CCaanncceerr  
  
TThheessee  oorrggaanniissaattiioonnss  ssppeecciiaalliissee  iinn  mmeeeettiinngg  tthhee  nneeeeddss  ooff  tthhee  yyoouunngg  ppeerrssoonn  uunnddeerrggooiinngg  
ccaanncceerr  ttrreeaattmmeenntt..  TThheerree  iiss  aallssoo  aaddvviiccee  aanndd  ssuuppppoorrtt  ffoorr  yyoouunngg  ppeeooppllee  wwhhoo  kknnooww  ssoommeeoonnee  
aaffffeecctteedd  bbyy  ccaanncceerr..  
  

MMaaccmmiillllaann  YYoouutthhlliinnee    
TT::  00880088  880088  00880000  ((99aamm  --  99ppmm  MMoonn  ––  FFrrii))  CCaallllss  aarree  ffrreeee..    
EE::  youthline@macmillan.org.ukyouthline@macmillan.org.uk
New telephone helpline offers information and support to 12 to 21 year olds with questions 
and concerns about cancer. Operators are trained in talking to young people, and are 
there to provide information, support and the chance for callers to talk openly about their 
experiences. The YouthLine also provides information for teachers and health 
professionals who want advice and information targeted at young people. 

Teenage Cancer Trust 
33rdrd  FFlloooorr,,  9933  NNeewwmmaann  SSttrreeeett,,  LLoonnddoonn  WW11TT  33EEZZ  
TT::  002200  77661122  00337700  
FF::  002200  77661122  00337711  
EE::  tct@teenagecancertrust.org.uktct@teenagecancertrust.org.uk        
WW::  https://www.teenagecancertrust.org/https://www.teenagecancertrust.org/
Dedicated to the particular needs of UK teenagers and young adults with cancer, 
leukaemia, Hodgkin’s and related diseases. They can advise patients about the location of 
specialist adolescent services and names of key contacts. Also information on education 
and social activities. 
 

TTIICC  TTeeeenn  IInnffoo  oonn  CCaanncceerr  
TT::  00880088  880088  00000000  MMoonnddaayy  ttoo  FFrriiddaayy  99aamm  ––  88ppmm  ((MMaaccmmiillllaann  CCaanncceerr  SSuuppppoorrtt  ssppeecciiaalliissttss))  
EE::  http://www.click4tic.org.uk/shareithttp://www.click4tic.org.uk/shareit??  
WW::  http://www.click4tic.org.uk/Homehttp://www.click4tic.org.uk/Home
Produced and maintained by Macmillan Cancer Support, TIC is a website with cancer 
information written specifically for teenagers. You can contact a specialist nurse by email 
or if you prefer on the telephone. It’s user friendly and includes the latest information, a 
TIC blog and a ‘share it’ section. 
  
CLIC Sargent  
HHaammmmeerrssmmiitthh  OOffffiiccee,,  GGrriiffffiinn  HHoouussee,,  116611  HHaammmmeerrssmmiitthh  RRooaadd,,  LLoonnddoonn  WW66  88SSGG  
TT::  002200  88775522  22880000      
CChhiilldd  ccaanncceerr  hheellpplliinnee  ::  00880000  119977  00006688  ((  MMoonn--FFrrii  99aamm--55ppmm))  
EE::  helpline@clicsargent.org.ukhelpline@clicsargent.org.uk
FF::  002200  88775522  22880066  
WW::  www.clicsargent.org.ukwww.clicsargent.org.uk
Offers practical hands-on information for children affected by cancer and their families. 
Provides clinical services and emotional support.  Also provides financial assistance to 
families in need and arranges short therapeutic holidays for young patients and their 
families. 
  
 
 

FFiinnaanncciiaall  AAssssiissttaannccee  
 
You should discuss any concerns that you have about your financial situation with your 
doctor, nurse or social worker.  The following organisations can advise you.   
 

mailto:youthline@macmillan.org.uk
mailto:tct@teenagecancertrust.org.uk
https://www.teenagecancertrust.org/
http://www.click4tic.org.uk/shareit
http://www.click4tic.org.uk/Home
mailto:helpline@clicsargent.org.uk
http://www.clicsargent.org.uk/


  

 6

IIsslliinnggttoonn  SSoocciiaall  SSeerrvviicceess  
If you have problems meeting healthcare costs or day-to-day expenses you may be 
entitled to welfare benefits.  Ask medical staff to refer you to Social Services.  Islington 
Social Services Welfare Rights & Social Inclusion Unit helps users of Islington Council’s 
Social Services to maximise their income by claiming all the benefits to which they are 
entitled.   
 
Calshot Community Care Centre, 57 Calshot Street, London N1 9XH 
T: 020 7527 6400 
F: 020 7527 6407 
Minicom: 020 7527 6475 
E: Calshot.intray@islington.gov.uk
W: 
http://www.islington.gov.uk/directories/page.aspx?dir=LTASS&dir_name=LTASS&docid=0
901336c805a5db6
The Centre provides information and is open 9am-5pm, Monday to Friday. 
 
MMaaccmmiillllaann  CCaanncceerr  FFiinnaanncciiaall  SSuuppppoorrtt  
 http://www.macmillan.org.uk/HowWeCanHelp/FinancialSupport/FinancialSupport.aspx
Helps with information on finding benefits and financial help for people affected by cancer 
 
MMaaccmmiillllaann  BBeenneeffiittss  HHeellpplliinnee  
PPaarrtt  ooff  MMaaccmmiillllaann  CCaanncceerr  SSuuppppoorrtt,,  tthhiiss  wweebbssiittee  hheellppss  yyoouu  ffiinndd  aa  MMaaccmmiillllaann  bbeenneeffiittss  aaddvviisseerr  
nneeaarr  yyoouu  bbyy  ttyyppiinngg  iinn  yyoouurr  ppoosstt  ccooddee  oorr  llooccaattiioonn..  
http://www.macmillan.org.uk/HowWeCanHelp/FinancialSupport/BenefitsAdvisers/MacBenhttp://www.macmillan.org.uk/HowWeCanHelp/FinancialSupport/BenefitsAdvisers/MacBen
efitsAdvisers.aspxefitsAdvisers.aspx
  
CCrriipppplleeggaattee  FFoouunnddaattiioonn  
7766  CCeennttrraall  SSttrreeeett,,  LLoonnddoonn,,  EECC11VV  88AAGG  
TT::  002200  77554499  88118811  
FF::  002200  77554499  88118800  
EE::  grants@cripplegate.org.ukgrants@cripplegate.org.uk
WW::  http://www.cripplegate.org/http://www.cripplegate.org/
A South Islington charity working to improve the quality of life for local people. Applicants 
must have lived in the Cripplegate area for at least 1 year to qualify for a grant. The 
website has links to other sites that offer grants.  
  
SSeeee  aallssoo  CCLLIICC  SSaarrggeenntt  ((ppaaggee  55))  
  
  

TTrraavveell  
 
For help with travel cost you will find information at: 
http://www.nhs.uk/Planners/Yourhealth/Pages/Travelcosts.aspx
 
 

CCoonnggeessttiioonn  CChhaarrggee  RReeiimmbbuurrsseemmeenntt  SScchheemmee  ffoorr  NNHHSS  ppaattiieennttss  
TT::  00884455  990000  11223344  
WW::  http://www.tfl.gov.uk/roadusers/congestioncharging/http://www.tfl.gov.uk/roadusers/congestioncharging/
IIff  yyoouurr  ffiinnaanncceess  hhaavvee  bbeeeenn  aaffffeecctteedd  bbyy  ccaanncceerr  aanndd  yyoouu  aarree  ttrraavveelllliinngg  ttoo  aa  LLoonnddoonn  hhoossppiittaall  
ffoorr  ttrreeaattmmeenntt  yyoouu  mmaayy  bbee  eennttiittlleedd  ttoo  aa  ccoonnggeessttiioonn  cchhaarrggee  rreeffuunndd..  
  
 
 

mailto:Calshot.intray@islington.gov.uk
http://www.islington.gov.uk/directories/page.aspx?dir=LTASS&dir_name=LTASS&docid=0901336c805a5db6
http://www.islington.gov.uk/directories/page.aspx?dir=LTASS&dir_name=LTASS&docid=0901336c805a5db6
http://www.macmillan.org.uk/HowWeCanHelp/FinancialSupport/FinancialSupport.aspx
http://www.macmillan.org.uk/HowWeCanHelp/FinancialSupport/BenefitsAdvisers/MacBenefitsAdvisers.aspx
http://www.macmillan.org.uk/HowWeCanHelp/FinancialSupport/BenefitsAdvisers/MacBenefitsAdvisers.aspx
mailto:grants@cripplegate.org.uk
http://www.cripplegate.org/about/index.html
http://www.nhs.uk/Planners/Yourhealth/Pages/Travelcosts.aspx
http://www.tfl.gov.uk/roadusers/congestioncharging/
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Complementary therapies 
 
These may sometimes be found helpful for both cancer patients and their carers.  They 
can be used alongside conventional treatment.  Your medical team or cancer support 
nurses can help you decide on treatment. 
 
Macmillan Cancer Support 
http://www.macmillan.org.uk/Cancerinformation/Cancertreatment/Complementarytherapies
/Complementarytherapies.aspx
 
Institute of complementary medicine 
http://www.i-c-m.org.uk/
 
 
 
Every attempt has been made to ensure the information included is accurate. We 
cannot accept responsibility if an organisation no longer exists or if information has 
changed. 
 
 
 
IIsslliinnggttoonn  LLiibbrraarryy  &&  HHeerriittaaggee  SSeerrvviicceess  
 
AArrcchhwwaayy  LLiibbrraarryy      HHaammllyynn  HHoouussee,,  HHiigghhggaattee  HHiillll  NN1199  55PPHH    
TT::  002200  77552277  77882200          EE::  archway.library@islington.gov.ukarchway.library@islington.gov.uk
  
CCeennttrraall  LLiibbrraarryy      22  FFiieellddwwaayy  CCrreesscceenntt  NN55  11PPFF  
TT::  002200  77552277  66990000      EE::  centrallending.library@islington.gov.ukcentrallending.library@islington.gov.uk
  
FFiinnssbbuurryy  LLiibbrraarryy        224455  SStt  JJoohhnn  SSttrreeeett  EECC11VV  44NNBB  
TT::  002200  77552277  77996600        EE::  finsbury.library@islington.gov.ukfinsbury.library@islington.gov.uk
  
JJoohhnn  BBaarrnneess  LLiibbrraarryy      227755  CCaammddeenn  RRooaadd  NN77  00JJNN  
TT::  002200  77552277  77990000      EE::  johnbarnes.library@islington.gov.ukjohnbarnes.library@islington.gov.uk
  
LLeewwiiss  CCaarrrroollll  LLiibbrraarryy      116666  CCooppeennhhaaggeenn  SSttrreeeett  NN11  00SSTT  
TT::  002200  77552277  77993366      EE::  lewiscarroll.library@islington.gov.uklewiscarroll.library@islington.gov.uk
  
MMiillddmmaayy  LLiibbrraarryy        2211--2233  MMiillddmmaayy  PPaarrkk  NN11  44NNAA  
TT::  002200  77552277  77888800          EE::  mildmay.library@islington.gov.ukmildmay.library@islington.gov.uk
  
NN44  LLiibbrraarryy        2266  BBllaacckkssttoocckk  RRooaadd  NN44  22DDWW  
TT::  002200  77552277  77880000          EE::  n4.library@islington.gov.ukn4.library@islington.gov.uk
  
NNoorrtthh  LLiibbrraarryy      MMaannoorr  GGaarrddeennss  NN77  66JJXX  
TT::  002200  77552277  77884400      EE::  north.library@islington.gov.uknorth.library@islington.gov.uk
  
SSoouutthh  LLiibbrraarryy        111155--111177  EEsssseexx  RRooaadd  NN11  22SSLL  
TT::  002200  77552277  77886600        EE::  south.library@islington.gov.uksouth.library@islington.gov.uk
  
WWeesstt  LLiibbrraarryy        BBrriiddggeemmaann  RRooaadd  NN11  11BBDD  
TT::  002200  77552277  77992200      EE  ::  west.library@islington.gov.ukwest.library@islington.gov.uk

http://www.macmillan.org.uk/Cancerinformation/Cancertreatment/Complementarytherapies/Complementarytherapies.aspx
http://www.macmillan.org.uk/Cancerinformation/Cancertreatment/Complementarytherapies/Complementarytherapies.aspx
http://www.i-c-m.org.uk/
mailto:archway.library@islington.gov.uk
mailto:centrallending.library@islington.gov.uk
mailto:finsbury.library@islington.gov.uk
mailto:johnbarnes.library@islington.gov.uk
mailto:lewiscarroll.library@islington.gov.uk
mailto:mildmay.library@islington.gov.uk
mailto:n4.library@islington.gov.uk
mailto:north.library@islington.gov.uk
mailto:south.library@islington.gov.uk
mailto:west.library@islington.gov.uk
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