
What to do when a client discloses domestic violence –  
Information for Service Providers
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See section 3. Contact Islington 
Police, IDVAS and/or find 

emergency accommodation. 

See section 4 on issues for 
children and refer to your agency’s 

Safeguarding Children or Child 
Protection procedures

Provide information 
and contact details. 

See directory 

Refer to IDVAS. 
See p53 for 

details*

Refer to specialist 
agencies. See 

relevant sections in 
handbook

Refer to MARAC,  
See p54 for details*

Improved safety for survivors of domestic violence and their children

N

Is she/he in immediate danger?

Y

Your client is experiencing or  
at risk of violence or abuse 
from an intimate partner or 
a close family member. See 
section 2 for information on 
encouraging disclosure and 
working with interpreters

Your client is 
a perpetrator 
of domestic 
violence.  
See section 
9 for further 
information.

	 Domestic violence 	
	 includes physical, sexual, 
psychological and financial abuse 
as well as ‘honour’ based crimes 
and forced marriage. See section 
1 - What is domestic violence?

Does your client have children?

Would she/he benefit from 
additional support and/or advice  

on housing, law, etc?

*If you are seriously concerned about your client’s physical 
and mental well-being, you can refer to the IDVAS and 
MARAC without consent. Refer to your line manager  
and section 10 for further information.

Y
Yes

N
No Next step Next URGENT step

Key:

Set out an action plan with  
your client. See section 7 for 

further information

Have you assessed your client  
at high risk? See section 6 for 

further information 

Y

Y

Y

Y

Y

Y

Do you have the training  
and support to conduct a risk 
assessment with your client?

N

N

N

N

To be used with the Domestic Violence Handbook for service providers in Islington


