
We attend a variety of calls including:

mobility problems e.g. falls
medical assistance
bogus callers and intruders
access for emergency services

If you’ve faced similar problems in the past then Link Line could be
the answer for you.

Aim of the Link Line service

The aim of the Link Line service is to provide a 24 hour emergency
response service every day of the year to Islington residents. The
service is available to older
people,  vulnerable people and
people with physical disabilities
and special needs, regardless of
age, race or gender.

How does our community alarm work?

To install an alarm
we require you to
have a plug in phone
socket and a power
point within six feet
of the phone socket
on the same wall. An
experienced Mobile
Warden will install
and demonstrate the

alarm. You will be given a pendant to wear that will work anywhere
in your home. The alarm works like a telephone. In an emergency
you press your pendant and the alarm will put a call through to our
control centre. The Mobile Warden answering your call will know
who you are and ask if everything is alright and try to establish what
help you need.

What service do we 
provide?

We offer two different services to people.

Full service

The full service requires
you to provide us with a
set of keys for your
home and if you need
our assistance in an
emergency a Mobile
Warden will be sent to
assess the situation.

Monitoring Service

The monitoring service requires
you to have three keyholders who
live locally to you and are available
to attend at anytime. If you press
your pendant and require
assistance we would contact one
of your keyholders and ask them
to visit you.

We operate 365
days of the year
and 24hrs a day

We have over 1000
community clients

We receive over
2500 calls a week

from 
people with a

community alarm

What situations do Link Line respond to?

We attend on
average 500 

callouts a month



This document is also available in large print

Link Line
Islington Community

Alarm Scheme

Which of these people has a
community alarm?

All of them!

Send to:

Name

Address

Date of birth

Telephone no.

Mobile no.

Link Line
London Borough of Islington/Housing
FREEPOST LON 18437
LONDON, N5 1BR

How to contact us

If you are interested in having one of our alarms please complete
the brief form below and return it to us using our freepost address
listed and one of our Mobile Wardens will contact you.

To ensure a quality service all calls are recorded

Link Line are unable to guarantee the gender or race of
the member of staff who attends your call as we are an

emergency service operating on a 24 hour shift rota.

KELLY HARRISON



